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OO0uue nmos10KeHUst

PesynbratoM ocBoeHUS TPOGECCHOHATBHOTO MOAYJS SIBIASETCS TOTOBHOCTH
oOyyaromerocsi K BBITIOJHEHUIO BUAAa MPO(ECCHOHAIBHON JesATeNbHOCTH bpoHupoBaHue
TOCTUHUYHBIX YCIYT M COCTABJISIONIUX €ro Mpo(ecCHOHATbHBIX KOMIETCHITUH, a TaKKe
oO1ue komneTeHuu, opmupyrouecs B rmpoiecce ocBoeHus: OIIOII B nemom.

dopMoit arTecTalii MO MPOPECCUOHATBLHOMY MOJAYJIO0 SIBISIETCS JK3aMeH
(kBanmudukanoHHblid). WTOroM »5K3aMeHa SBISIETCS OJHO3HAYHOE peEUICHUE: «BUJ

po¢eCcCUOHATBHOM AESTEIHLHOCTH OCBOCH / HE OCBOCH»

1. IlacnopT KOMIJIEKTA OLIEHOYHBIX CPEJICTB
1.1. ITpodeccuonanbHble U 00NIHE KOMIIETEHIIMH
B pe3ynbraTe KOHTPOJIA U OLEHKH IO Mpo(hecCHOHaTbHOMY MOIYJIIO OCYIIECTBIIS-

€TCsl KOMIUIEKCHAas MPOBEpKa CIEYIOUINX MPOPECCHOHATBHBIX U OOIIMX KOMITETEHIUMI:

HQOQECCHO Iloka3aTey OLIEHKH pe3yJabTaTa
HaJbHbIC

KOMIICTCHIIMUA

IIK 1.1 1. Opranuzamus pabouero Mecta ciyObl OpOHUPOBAHHS B COOTBETCTBUU C
ITpunumare 3aka3 oT | mpodecCHOHANBPHBIMH CTaHIAPTaMHU PAOOTHUKOB TYPUCTCKON MHIYCTPUH U ITPaBUIIaM
norpeduresen U | IpeIOoCTaBJeHUs TOCTUHUYHBIX yciyr PD;
0(hOpMIISITE €r0 2. CKOpOCTb IIpHeMa 3aKkas3a oT oTpeduTeneii;

3. TouHocThs MpuHIMaeMoii HHQOPMAIUHU OT TTOTPEOUTES;

4. Onpenenenue crocoba v BUa OPOHUPOBAHUS COTJIACHO MOJIOKEHHIO O CITYKOe
pueMa U pa3MEIIeHHsI OTEs;

5. IlonmHoTa BBINIOJHEHUS TEXHOIOTMHA PE3CPBUPOBAHUA HOMEPOB-MECT C
YCTaHOBJICHHOM TEXHOJIOTHEM;

6. [IpaBHUIIbHBIN BEIOOP TEXHUYECKUX, TEIIEKOMMYHHKAIIMOHHBIX CPEJICTB U
podecCHOHaIbHOMN IPOTPaMMBI JIJIS PHUEMa 3aKa3a 1 00eceYeHns OpOHUPOBAHUS
HOMEPOB-MECT;

7. YBepeHHoe BJIAACHUC MHOCTPAHHBIMU A3bIKAMH.




IIK 1.2. bBponupoBaTh u
BECTH JOKYMEHTAIIUIO

- 4yeTKas I0CJIEA0BaTEIbHOCTh U COOMIOICHUE TEXHOJIOTUH PE3EPBUPOBAHUS
HOMEPOB-MECT COTJIACHO IIOJIOKEHHIO O CIIy>)KOe IpHuemMa 1 pa3MeIleHHs OTEIs;
- OBICTpOE OTIpeeIIeHne criocoda 1 BUAa OPOHHUPO-
BaHMUS,

- TOYHOCTh U TPAMOTHOCTB 0(OPMIICHHST HEOOXOH-
MOW JOKyMEHTAalWH (3asBOK, OJJAHKOB, KapTOYEK) B
COOTBETCTBHU C MPAaBUIAMH MPEIOCTABICHHS TOCTH-
HUYHBIX yciIyT B PD;

- BEZICHUE y4eTa U XpaHEHHS OTYETHBIX JaHHBIX 110
OpPOHUPOBAHUIO B COOTBETCTBUH C TOJKHOCTHBIMU
HHCTPYKLUSIMHU;

- IPaBUJIbHBIA BBIOOP TEXHUYECKOTO, TEIEKOMMYHH-
KaLlMOHHOI'O CPECTBA U NPO(hecCHOHATIBHOM Ipo-
TpaMMBI JUIA TIpreMa 3aKkas3a u obecrieueHus: OpoHUpO-
BaHUS;

- YBEPEHHOE BJIAICHNE HHOCTPAHHBIMU 3bIKAMU.

[K 1.3.
HNudopmuposath
noTpeOuTeNs o
OpOHUPOBaHUN

1.CBoeBpeMeHHOE MH(POPMHUPOBAHNE KIUCHTA O MTPAaBHIAX MPEI0CTABICHHS
TOCTHHUYHBIX YCIIYT, B T.4. 0 OPOHUPOBAHUH;
2.KoHcynbTpoBaHue noTpeduTesci 0 MpUuMEeHIEMBIX CIIoco0ax
OpOHHMPOBAHUS;

3. BrimonHeHne NOATBEPKACHUS U aHHYJISIMKA OPOHU

B COOTBETCTBMH C [IPABUIAMH MPEIOCTABICHUS IOC-

THHUYHBIX yciyr P®;

4. VYBepeHHOe BelleHHE Tene(pOHHBIX, YCTHBIX U ON-

line meperosopos;

5. TakrtnuHoe nMoBeZcHNE B KOH(PIUKTHBIX CHTYaIHIX

C MOTpeOUTENSIMH TP OPOHUPOBAHUM;

6. IlpaBuibHBIN BBIOOP CLIOCOOOB 0OPabOTKH MOITY-

YeHHOW MH(OPMAIMH OT KIINEHTA;

7. YBepeHHOe BIaJIcHHe HHOCTPAHHBIMU 3bIKAMH.

TabOmuma 2

Oo0nMe KOMIEeTeHIHN Iloxa3aTeay OLlEHKH pe3yjbTaTa

OK 1. IloHuMars CymHocTs U 1. CaoeBpeMeHHOE U Ka4eCTBEHHOE BBIIOJIHEHNE
COIIMAJIbHYIO 3HAUUMOCTh CBOECH y4eOHBIX 3aJIaHui 110 TPOPECCHOHATLHOMY MOIYITHO
Oynaymiei mpodeccuu, MposIBIATh K Hel 2. lloBpllIeHnE Ka4eCcTBa pe3yibTaTa O0yYSHHS 110

YCTOHYHMBBII HHTEPEC

IIM;

3. VYuactue B HC O;

4. VYwyacrue B CTYJICHYECKUX OJNUMITNA/IAX, HAYIHBIX
KOH(EPEeHIINX;

5. VYuactue B opraHax CTyJIGHY€CKOr0 CaMOyIpaBJie-
HHUS;

6. VYuacTHe B COLMAIBHO-NPOCKTHOMN JEATEIBHOCTH.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO 1. Bri0oOp 1 npUMEHEHHE METOJIOB U CIIOCOOOB IS
JesITeIbHOCTD, BBIOUPATH TUIIOBBIE OpraHu3alu COOCTBEHHOM AEATEIbHOCTH;

METO/IBI U CTIOCOOBI BBIMOJIHEHHUS 2. Oneska >QQEeKTUBHOCTH U Ka4eCTBa BHIIOJIHEHHS
npodecCHOHANBHBIX 3a7]a4, OLICHUBATD TUTIOBBIX METOJIOB U CIIOCOOOB BHIMOJIIHEHHS TIpodec-
uX 3P PEKTUBHOCTH M KAYECTBO CHOHAJIbHBIX 3a/1a4.

OK 3. IIpunuMaTh

1. ApryMeHTHPOBAaHHBIM aHAIN3 TEKYIIEH




pellieHHs B CTAHAaPTHBIX U CHUTYaIlnY;
HECTaH/IaPTHBIX CUTYAIHIX 2. OO00CHOBaHHBIN TTOI0OP CPEICTB IS PEIICHUS
Y HECTH 33 HUX He-
OTBETCTBEHHOCTh CTaHJIAPTHBIX MPOPECCHOHAILHOM 331a4H;
3. [NorrMaHue TMYHON OTBETCTBEHHOCTH 32
pezio-
JKCHHBIC PEIICHHUS.
OK 4. OcymiecTBIATh OUCK U 1. D¢ hEeKTUBHBINA TOUCK HEOOXO0IUMOM

HCITONTh30BaHUE HHPOPMAIINH, nHpopMaIun

HeoOXxoauMon TSt 3PPEKTHBHOTO
BBIMOJTHEHHS TIPO(eCCHOHATTLHBIX 3a71a4,
PO eCCHOHANBEHOTO U THYHOCTHOTO
pasBUTHSA

TU1s1 9 (HEKTUBHOTO BBITTOJIHEHUS MTPOQPECCHOHATBLHBIX
3a7a4, NpoeCCHOHATIBHOTO U IMYHOCTHOTO Pa3BUTHS,

2. Hcnonb30BaHue pa3nyHBIX UCTOYHHKOB,
BKITIOYAst
ANIEKTPOHHBIE, HEOOXOAUMBIE 7S 5P PEKTHBHOTO BbI-
MOJTHEHUS! Mpo(ecCHoHaIbHBIX 3a/1a4, ipodeccro-
HAJILHOTO ¥ JMYHOCTHOTO PA3BHTHSL.

OK 5. Ucnonw30BaTh
MH(OPMAITMOHHO-KOMMYHHUKAIIHOHHBIC
TEXHOJIOTHH B TIPOo(ecCHOHATHHOMN
JEATETHLHOCTH

1.Opranusaius pabodero MecTa (30Hbl) MEHEDKEpa
city>k0 OpOHMPOBAHUS C KCIIOJIb30BaHUEM HH(pOpMa-
UOHHO-KOMMYHUKAIIMOHHbIE TeXHOoJoruy; 2. ['paMoTHOE
BIIaJICHUE MCHEDKEPAMHK CITY>KObI OPOHHUPOBAHUS TOCTHHUYHBIX
ycnyT HHGOPMAIMOHHO-KOMMYHUKAITHOHHBIMY TEXHOJIOTHIMU

OK 6. PabGoTaTh B KOJUIEKTHBE U
B KOMaH/Ie, 3QpekTHBHO 001aThCs C
KOJIJIETaMH, PyKOBOJICTBOM,
MOTPEOUTEISIMH

1.B3aumoeiicTBre ¢ 00yUYarOMIMHUCS, TIPENOIaBATEISIMU
W MacTepaMu B XoJie 00y4YeHHUsI Ha OCHOBE HOPM JICTIOBOH KYJIbTYPHI
obmenust; 2.[IposiBinenne MMIEPCKUX KauecTs;

3. [IposiBeHE TOTOBHOCTH K OOMEHY
nHpOpMAILIUEI;

4. [posiBeHE TEPIUMOCTH K THITHYHBIM
KOH(QIIUKT-

HBIM CUTYallUsIM, BOSHUKAIOLIUM B XOJI€ 1S TeIbHOCTU
MeHeDKepa CITy:KObl OpOHUPOBAHUS TOCTUHUYHBIX YC-

JIYT.

OK 7. Bpatb Ha cebs
OTBETCTBEHHOCTH 32 Pa0OTy YICHOB
KOMaH 1bI (TOMYMHEHHBIX), 32 Pe3yIbTaT
BBIIOJTHEHUS 3aJaHuI

1. CaMoaHaJIn3 U KOPPEKIHS Pe3yJIbTATOR
coOCTBeH-
HOW paboTHI;

2. I'oToBHOCTH MEHEKEpa OpaTh Ha ce0st
OTBETCTBEH-

HOCTB 32 paboTy JPYTrUX COTPYTHHKOB CITy>KOBI Opo-
HUPOBAHUSI.

OK 8. CamocrosiTensHO
OTIpEIETATH 337291 MPO(HEeCCUOHATHHOTO
Y TMYHOCTHOTO Pa3BUTHS, 3aHUMAThCS
camMo00pa3oBaHNEM, OCO3HAHHO
TJIAHUPOBATH TIOBHIIIEHUE
KBaJTM(PUKALIUU

1.0Opranunzanusi CaMOCTOSATENBHBIX 3aHATHI IPU H3YYEHUH
npogeccnoHanbHOro MoAyIs; 2.Oprauuzanus
CaMOCTOSITEIIBHOTO  TJIAHUPOBAHUS IMOBBIICHHUS KBATU(PHUKALIUT
10 HaIpaBJIeHUIO «bpOHHPOBaHNE TOCTUHUYHBIX YCIyT»; 3.
[IposBneHrEe caMOCTOSATENBHOCTH IPHU ONIPEIETICHUN
MPHOPUTETHBIX 33j1a4 MPOHECCHOHATBHOTO U INYHOCTHOTO
pa3BUTHSL.

OK 9. OpuentupoBaTsCs B
YCIIOBUSX YacTOM CMEHBI
TEXHOJIOTHI B TIPO(eCCHOHATIBHOI
JeSITeNbHOCTH

1. AHanmu3 WHHOBAITUH, UCTIOIB3YEMBIX B paboTe
CITy>kObI OpOHMPOBAHMS;

2. Bnanenue coBpeMeHHBIMH
WH(POKOMMYHHKALIMOH-
HBIMHU TEXHOJIOTHSIMU B TPO(ECCUOHATIBLHOM JesITeNb-
HOCTH MEHeJKepa CIIy>KObl OpOHHPOBaHUS TOCTHHUY-
HBIX YCIIYT.




1.2. «MMeTh NPaKTHYECKNI ONBIT - YMETH - 3HATH»

B pesynbTare nuzydenus npopeccuoHaIbHOTO MOAYJI 00YyJarOLIUICs TOJIKEH:

uMeTh npakrudeckuii onsIT (I10):

- [101 npuema 3aka30B Ha OpOHUpPOBAHHUE OT MOTPEOUTENEH;

- [102 BeImosnHeHus: OpOHUPOBAHUS U BEIEHUS €ro JOKYMEHTAIllMOHHOTO 00eCIeUeHNUs;

- [103 undopmupoBaHus noTpedUTENsI 0 OPOHUPOBAHUU; YMETh
Y):

- Y1 opranuzoBsiBaTh pabouee MeCTO CIy>KObl OpOHUPOBAHUS;

- Y2 ohopMIISATh U COCTABIATH pa3IMuHbIe BUIbI 3aBOK U OJIAHKOB;

- Y3 BecTH ydeT U XpaHEHUE OTYETHBIX JIaHHBIX;

- Y4 BnageTh TEXHOJIOTHEH BeJeHNs Tesle()OHHBIX ITEPETOBOPOB;

- V5 aHHynupoBaTh OpOHHPOBAHUE;

- Y6 KOHCYNIBTHPOBATh NOTPEOUTENEH O IPUMEHAEMBIX cIIocO0ax OPOHUPOBAHUS;

- Y7 ocymiecTBIATh FrapaHTUPOBaHUE OPOHUPOBAHUS PA3IUYHBIMU METOJAAMU;

- Y8 ucnonb30BaTh TEXHUYECKHE, TEIIEKOMMYHUKAIIMOHHbBIE CPEICTBA U Ipodec-
CHOHAJIbHBIE MPOrpaMMBI JUIsl pUeMa 3aKka3a u odecrieueHust OpoHUpOBaHUS; 3HATH (3):

- 31 nmpaBuia MpegoCTaBIEHUS TOCTUHUYHBIX yclIyT B Poccuiickoin denepanuu;

- 32 opranm3anuio ciyx0bl OpOHUPOBAHNUS;

- 33 BuIBI U cIOCOOBI OPOHHUPOBAHMUS;

- 34 BU/IBI 3a5IBOK 110 OPOHUPOBAHUIO U ICUCTBUS 110 HUM;

- 35 mocaea0BaTENbHOCTh M TEXHOJIOTHIO PE3EPBUPOBAHNS MECT B TOCTHHHIIE;

- 36 coctraB, (QYHKIMM M BO3MOKHOCTH HCIOJb30BaHUSA HH(DOPMAIIMOHHBIX M TeJje-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH ISl IpUEMa 3aKa30B;

- 37 mnpaBuna 3amnojHeHUs OJaHKOB OpOHUPOBAHMS Ui WHAMBUAYAJIOB, KOMIIAHH,
TYpPareHTCTB U ONEpaTOpPOB;

- 38 0COOEHHOCTH U METO/Ibl TAPAHTUPOBAHHOTO U HETrapPaHTUPOBAHHOTO OPOHUPOBAHMUS;

- 39 nmpaBuiia aHHYJIMPOBaHUS OPOHUPOBAHUS;

- 310 mnpaBuna BeaeHHUS Tene(OHHBIX TEPETOBOPOB W TOBEACHHUS B KOH(DIUKTHBIX

CUTYallUIX C MOTPeOUTENIMU IPU OPOHUPOBAHUH;



- 311 cocraB, (yHKIMU W BO3MOXKHOCTH HCIOJB30BaHUS HHPOPMALMOHHBIX U Teje-

KOMMYHUKAIIUOHHBIX TEXHOJOTUH IS oOecrneueHus Imponcecca 6pOHI/IpOBaHI/I}I.

2. ®opMBbI IPOMEKYTOYHOH aTTECTALMHU 110 PO ecCHOHATBLHOMY MOAYJII0

Tabmuna 3
DJIeMeHT MOAYJIfA DopMBI NPOMEKYTOTHOM
TTeCTALIUU

MJIK.01.01 Opranuzanust 1eITeIbHOCTU Dx3amen (OK)
1y>K0 OpOHMPOBAHUSI TOCTUHUYHBIX YCIYT

[1I1.01 ITpousBoacTBeHHAs (11O MPOPUITIO 3auer (3)
MeUaIbHOCTH) MPAKTHKA

[IM. 01 bpoHnpoBaHNE TOCTUHUYHBIX DKk3aMeH KBaTM(DUKAITMOHHBIN
ciIyr PDK)

3. OneHKa 0CBOCHHUS TEOPETHYECKOI0 Kypca npo(deccCHOHAJIbHOI0 MOAYJIst

3.1. OO01Iue moJoKeHus

OCHOBHOM LIETBIO OLEHKH OCBOEHHUSI TEOPETUUYECKOTO Kypca MpOoPEeCcCHOHATBLHOIO MOAYIS
ABJISIETCS] OLICHKA YMEHHUW U 3HAHU.

OneHka TEOpeTHYECKOro Kypca Mpo(ecCHOHaIbHOTO MOJYJS OCYIIECTBISETCS C
UCIOJIb30BAHUEM CJEAYIOIUX (OpM M METOJOB KOHTPOJISA: YCTHBIM OINPOC, TECTUPOBAHHE,

BBITTOJTHCHUC IMTPAKTUYCCKUX pa60T, BBITTIOJTHCHUEC KOHTPOJIBHBIX pa60T.

3.2. Tunosble 3aganus 1Js1 oneHKH ocBoeHust MJIK 01. 01.
3ananmue 1: rectupoBanue
IIposepsiemble pe3yabTaThl 00yuenusi: 31, 32, 34, 35, 36, 38, 39, 310, 311.
NucTpykumsi: BEIOEpUTE MPABWIBHBINA OTBET
Bpems Bbinosinenusi: 20 muH Teker 3aganus:
Bapuanr 1

1. Cny»6a OpoHUPOBAHUS 3aHUMAETCS:
a) OpraHu3aIuei 3ae3/a KIMCHTOB B TOCTUHUILY;

0) OCYIIECTBIISIECT MIPEIBAPUTEIHHBIN 3aKa3 MECT B OTEJIE;
B) 3aHUMAETCS PETHCTPAIUEii TOCTEH NP 3aCeJICHUU B TOCTHHHUILY.
2. ["apantupoBanHas OpoHb 0OECTICUNBACT:

a) peIOTBPAILEHNE HESIBKM T'OCTEM B TOCTHHHUILY;



0) OoJiee OBICTPYIO 3arpy3Ky HOMEpHOTO (POH/A;

B) MO3BOJISET MOJIYYUTh JOTIOJHUTENbHBIN 10XO0/.

3. [TopThe oTBeUaeT:

a) 3a MPEeA0CTaBICHUE CIPABOYHON MH(OPMALMH 110 pabOTe MpayeyHOM;

0) 3a MPEeAOCTaBJICHUS IUTAHUS B HOMEpaXx;

B) 3a XpaHEHHE U BBIJAYy KITIOUYEH OT HOMEPOB KIUEHTAM.

4. [TonTBepkaenne o OyaymieM MpPEeAOCTaBICHWH MECT B TOCTHHHUIIE OJHOBPEMEHHO
JIBYM KITUEHTaM Ha OJHY H TY K€ JIaTy, Ha3bIBaIOT:

a) JOTIOTHUTEIFHOE OPOHUPOBAHUE;

0) rapaHTHPOBAHHOE OPOHUPOBAHHUE;

B) JIBOMHOE OpOHUPOBAHUE.

5. BponupoBanue MecT B TOCTHHHIIE, PETHCTPAIUS U pa3MEIICHUE TYPUCTOB,

oopmIIeHHE pacueToB IIPH BBIE3/IE FOCTS, IPEAOCTABICHUE PA3INYHON CIIpaBOYHON
UH(OpPMaLIUY BXOJUT B 00SI3aHHOCTHU:

a) KOMMEPUYECKOU CIYkKOBI;

0) CIIy’KOBI IpUEMa, PErUCTPALIUU U pa3MEIICHHUS;

B) a/IMUHUCTPATUBHO-YTIPaBIEHYECKON CITY>KOBI.

6. Berpeua kiMeHTOB B a3ponopTy, Ha BOK3aJie UMEET TePMUH:
a) TpaHcep;

0) TpaHcdepr;
B) TpaHcdep.

7. [Ipu perucTparuu rocTh B IEPBYIO OYEpe/Ih 00s3aH 3aMOTHUTh:
a) KapTOUKY T'OCTS;

0) TaJIOH U KapTOUYKy Ha MUTAHUE;

B) TaJIOH Ha JOMOJHUTEIbHBIC YCIYTH.

8. WHoCTpaHHBIX TpaXk[aH, MPOKUBAIOIINX B TOCTUHUIIE, PETUCTPUPYIOT:
a) B ONvoKaiieM OTAEICHUH MUINLINY;

0) B OTJIeJIE€ TACTIOPTHO-BU30BOM CITY>KOBI TOPOAa;

B) 3aceNsI0oT 0€3 perucTpalii Ha OCHOBE BH3BI.

0. [Tpu rpynmnoBoMm 3aceneHnH, Ha KOro opopMIIsIeTcs: OOIui cueT:
a) Ha CaMOT0 CTapILero 4jeHa rPyIbl;

0) PETUCTpaTOp caM BBIOMpPAET Ui KOTO;

B) Ha PYKOBOIMTEJS TPYIITIHL.

10.Bux OpoHMpoOBaHuUs, MPH KOTOPOM OTENIb 00S3aH MOATBEPAUTH KIMEHTA O MOJTyYCHUE
3aKa3aHHOTO HOMEpa, Ha3bIBAIOT:

a) OOBIYHBIM OPOHHPOBAHUEM;

0) CrielUaibHBIM OPOHUPOBAHKEM;

B) rapaHTUPOBAHHBIM OPOHUPOBAHUEM.



Kurou k Tecry:

Ne Bompoca IIpaBUIbHBINM BADUAHT OTBETA

1 0

2 a

3 B

4 a

5 0

6 B

7 a

8 0

9 B

10 B

BapuanT 2

1. [IpenBapuTeabHOE MOATBEPKICHHUE - 3TO:

a) JOKYMEHT, BKJIIOUAIOIIUN yCIIOBUSI BHECEHUS MTPEIOILIATHI;

0) JOKYMEHT, BKJIFOUAIOIIUN YCIOBUSI BHECEHUS 3aMMCH O 3aKa3aHHBIX KIIMEHTOM
JIOTIOTHUTENBHBIX yCIIyTax;

B) BCE OTBETHI BEPHBI.

2. ["apanTupoBaHHOE OPOHUPOBAHUE C TOUKU 3PEHUSI MATEPUAIILHON CTOPOHBI, BbI-
TOJTHO:

a) JUISL KIIMEHTA;

0) JUTSI TOCTUHUIIBI;

B) IUISL BCEX.

3. NmnpunTep - 370:

a) o0opyAOBaHKE TS pacyeTa KIIMEHTOB KPEAUTHBIMU KapTaMu;

0) o0opyAOBaHKE TSl pacyeTa KIMEHTOB 32 MapKOBKY;

B) o0opyI0BaHME IS pacyeTa KIMEHTOB 3a JONOJHUTEIbHbIC YCIYTH.

4. Konchepx - 310:

a) orepaTop KacCOBOTO pacyeTa;

0) MEHEJDKEp YCIYyTH pa3MelIeHus;

B) MEHEeKep, OKa3bIBAIOIUN MHAUBUAYAIbHbIC YCIYTU KIUEHTAM;

r) MEHEJKEP, YIPABIIAIOLUIUN OTEIIEM.

5. [ToaTBepxaeHNEe OPOHU - ITO:

a) uHbOpMAIHS IS KITMEHTA O TOM, YTO €T0 TIOKEIaHus YIOBICTBOPECHBL;

0) uHpopMaIHsl, KOTOPYI0O MEHEKEp CIyXKObl OpOHHpOBaHMS TeperaeT B Oyxrai-
TEPHUIO;

B) uHpOpMaIHs OT TypoIepaTopa, YTO OH 3a0pOHUPOBAT HOMED.

6. 3asBKa Ha pe3epBUPOBAHUS MecTa JOJHKHA BKIIOYATH CIENyIOUIUE 00s3aTebHbIe

CBCACHMUSI:



a) YHUCIIO M KAaTErOpUH HOMEPOB; CPOKU IMPOKMBAHMS B TOCTUHUIE; (HaMUIUHU MpU-
e3Karolux; GopMy OIIaThl;
0) KaTeropud HOMEPOB; CPOKM IMPOKMBAHMS B TOCTHHHIIE, (aMUINHM TMpUE3kKaI0-

IIHX;

B) KAaTeropuu HOMEPOB; CPOKHM IPOKMBAHMS B TOCTHUHMIE;, (aMWIMM IPUE3KAIO-

x; GopMy OIUIATHI.

7. Kakne #3 mepeduciieHHBIX YCIyr OTHOCATCS K JONOJHHUTEIBHBIM YCIyraM B
CpEJICTBaX pa3MEIlECHHUS:

a) yciyra noOyJIKH rocCTs;

0) yciryra oOMeHa BajrOTHI; +

B) JI0CTaBKa KOPPECTIOHICHIIMY B HOMEP KIIMEHTA.

8. Enunblii pacueTHslif yac B 12 4acoB TEKYIIETo JHSA B TOCTUHUIIAX UCTIOIB3YETCS:

a) JUISL IPABUJIBHOTO pacyeTa rocTei OTels 3a MPOKUBaHUE,

0) JUTS BBITTMCKYA KBUTAHIIUHM pacyeTa roCTsIM B CTPOTO YCTaHOBJICHHOE BpEMSI;

B) BCE KACCOBBIE aNMapaThl OTENS CAAIOT OTUET B OYXTaNTEPUIO B 3TO BpEMSI.

0. Tapud, npenocraBisieMblii TOCTAM OTENS A pa3MELICHUs] Ha HECKOJIbKO YacoB,
B TCUEHHE JTHS, HEe BKIIOYAIOIINN MPOKUBAaHNE HOYBIO, UMEET Ha3BaHHE:

a) JTHEBHOU Tapuo;

0) MEePCOHAIBHBINA TapU;

B) CYTOYHBIN Tapud.

10. Tapud, npenocraBisieMplii TOCTSIM OTEJNsI, BKIIOUYAIONMIUNA CTOMMOCThH 3aBTpaka U
ykuHa (wm 06ena), UMeeT Ha3BaHHe:

a) Tapud «IOITYaHCUOHY;

0) Tapud «IOJTHBIA TAHCHOHY;

B) Tapud «BCE BKIIOYCHOY.

Kuou k Tecry:

Ne Bompoca IIpaBuibHBIN BapHaHT OTBETA
1 B
2 B
3 a
4 0
5 a
6 a
7 0

8

9

10

Kpurepuu onenku:

- COOTBCTCTBHEC OTBCTOB 06y11a101111/1xc;[ KJIIXO1Yy TCCTA.
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OHeHKa «OTJIHYHO» - €CJIU 06W310H1HﬁC§I IIpaBUJIbBHO OTBCTUJI HA BCC BOIIPOCHI TCCTA B
OTBCIACHHOC BpCMA

OHGHKa «xXopomo» - €ClIu 06yqafom1/1171c;1 IIpaBUJIbHO OTBCTHUJI Ha 8 BOIIpOCOB TCCTa B
OTBCIACHHOC BpCMA

OHGHKa «YAOBJETBOPUTECJIBbHO» - CCIIN 06y‘IaIOHIPII>'IC}I IIpaBUJIbHO OTBCTHII HA 6 BOIIPpOCOB
TCCTa B OTBCACHHOC BPCM

3ananme 2: TECTUPOBAHUE

IIpoBepsiemble pe3yabTaThl 00yuenus: 33, 35, 37.
HNucrpykuus: BeIOpaTh NpaBUILHBIN OTBET

Bpems Bbinosnenusi: 20 MuH

TexcT 3apanug:

Bapuanr 1

1. OTka3 KJIMeHTa OT 3apaHee 3a0pOHUPOBAHHOTO HOMEpa Ha3bIBAIOT:

a) AHHYJISLINS;

0) aMOpPTH3aIIns;

B) SMHUCCHUS.

2. Kakne u3 mepedncieHHbIX yCIyr TPaJAWIMOHHO BKJIIOYEHBI B CTOMMOCTBH TPOKH-
BaHUs B HOMEPE:

a) MOJIb30BaHME TYaJIETHBIMHU MPUHAAICKHOCTIMH (TIOJOTEHIIA, IIAMITYHb, MBLIIO);

0) 0OMEH BaJTIOTHI;

B) M0JIb30BaHKE OM3HEC LIEHTPOM.

3. OdunuanbHblii TOKYMEHT TOCTHHHIIBI, KOTOPBI OMHCHIBAET B3aMMOOTHOIICHUS

pabOTHUKOB C pA3NMUYHBIMU TPYyNIaMu JIoJed (BHEINIHUMH ¥ BHYTPECHHUMH  KJIMEH-
TaMHU), TPUAEPKUBATHCA KOTOPOTO AOJIKEH KaXK]IbIi COTPYAHUK, UMEET Ha3BaAHUE:

a) «CtanaapT NOBEICHUS»;
0) «ITonoxxeHue o nepcoHane
B) «ITHUECKUH KOJIEKCH.

K04 k Tecry:

Ne Bompoca ITpaBusIbHBINA BapHaHT OTBETA

1 a

2 a

3 B

Bapuanr 2

1. BbpoHb, mpu KOTOPOIl TOCTh Pa3IUYHBIMHU CIIOCOOAMH PE3EPBUPYET cebe MECTO B

TOCTMHHUIIC M HC HCECET OTBCTCTBCHHOCTL TICPCH FOCTI/IHHLIeﬁ, €Clin HC TMpUCACT B HaA-
3HA4YCHHOC BPCMs, HA3BIBAIOT:

11



a) 00bIYHOE OPOHUPOBAHUE;

0) JBOITHOE OpOHUPOBAHUE;

B) JKCIpecc-OpOHUPOBAHUE.

2. Ha 3asiBke OpoHUpOBaHMs, 00S3aTENBLHO TOJIKHBI OBITH NMPUBEICHBI CIIETYIOIINE
PEKBU3UTHI:

a) Ha3BaHUE OTeJs, ajpec, TenedoH, pakc, HoMep cueTa B OaHKE;

0) MoJIHOE (PUpMEHHOE HAMMEHOBAHUE, aJpec, pakc, HOMep cyeTa B OaHKE;

B) MoJIHOE (ppMEHHOE HAMMEHOBaHUE, aJipec, TenedoH, Gpakc, HoMep cueTa B OaHKe).

3. [ToaTBepxaeHue o OyaylieM MPeTOCTaBICHUH MECT B FOCTUHHUIIE OJTHOBPEMEHHO
JIBYM KJIMCHTAM Ha OJIHY U TY )K€ JIaTy, Ha3bIBAOT:

a) JOTIOTHUTEIFHOE OPOHUPOBAHUE;

0) rapaHTUPOBAHHOE OPOHUPOBAHUE;

B) JIBOITHOE OpOHUpPOBaHUE.

K4 k Tecry:

Ne Bompoca [IpaBuiIbHBIN BapuaHT OTBETA

1 a

2 B

3 B

Kpurepun ouenku:
- COOTBETCTBHE OTBETOB O0OYUYAIOIIUXCS KIIOUY TECTa.

OIIGHKa «OTJIHYHO» - €CJIN 06y‘-IB,IOIIIPIfIC?I IMMPaBHUJIIBHO OTBCTHUJI Ha BCC BOIIPOCHI TCCTA B
OTBCIACHHOC BPCMA

OrneHKka «XOpOIIO» - €ClIM OOYyYarolIUiCcs TMPaBWJIBHO OTBETHJI Ha 2 BONpOcCa TecTa B
OTBEJECHHOE BpeMs

OreHKa «y10BJIETBOPUTENbHO» - €CIM O0YyYarOIIMCS MPaBHJIBHO OTBETHI Ha | Bompoc
TECTa B OTBEJICHHOE BpeMs

3aganue 3: BBINOTHEHHE MPAKTUYECKON pabOThHI

IIpoBepsiemble pe3ybTaThl 00yueHus: Y4, V5, V6, V7, V8

HMHcTpyKnms: mpoBEeCTH YCTHYIO KOHCYJIBTAIMIO TOTPEOUTEINST O MPUMEHIEMBIX CIIOC00ax
OponupoBanus B roctunule «Otens [Tanopamay (r. KuciaoBoJck) B COOTBETCTBUU C MOJOKEHUEM. .

.(3Tanon)
Bpems BbinoJiHeHusi: 20 MuH
Kpurepuu onenku:

- IPAaBUWJIBHOCTL OIIPCACIICHUSA criocoba u BUaa 6pOHI/IpOBaHI/IH COIJIaCHO ITOJIOKCHHUIO O

CiIyk0e OpOHUPOBAHUS OTEJIS;
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- COOTBETCTBHE TOYHOCTHU IPUHUMaEeMOl HH(pOpMaILIMK OT TOTPEOUTEIS;

- MMPaBWJIBHOCTH COCTaBJICHHS CXEMbI TapaHTUPOBAHHOTO OPOHHUPOBAHUS,

- BBIOOp TEXHHYECKHX, TEJICKOMMYHHKAIIMOHHBIX CPEACTB W  MpodecCHOHATbHON
IporpaMMBbI JIJIs prUeMa 3aka3a u o0ecrieueHus OpOHUPOBAHUS HOMEPOB-MECT;

- TMOJIHOTA BBIMOJIHEHUSI TEXHOJIOTUM PE3EPBUPOBAHUS HOMEPOB-MECT C YCTAHOBJIECHHOMU
TEXHOJIOTHUEH;

- CaMOCTOSITEILHOCTD TP BHITIOJHCHUH MPAKTUIECKON PabOTHI.

OHGHKa «OTJIMYHO» - €CIIH O6y‘IaIOHIPII>’IC}I IIpaBUJIBHO 0003HAYUJI BCIO IIO-
CJICAO0BATCIIbBHOCTD KOHCYJIBTAIIMH B OTBCACHHOC BPCMA

OneHka «X0pomo» - eciii 00y4aroIuics MpaBuiIbHO 0003HAYMIT BCIO TIOCTIE0BATEIbHOCTh
KOHCYJIbTAIlMHU, HO MIPU 3TOM JOMYCTUJI OJIHY HETOYHOCTh B OTBEJICHHOE BpEMs

OneHka «yI0BJETBOPUTEJbHO» - €CIM O0y4arouIuiicss MNpaBMJIBHO 0O0O03HAYMUI BCIO
MOCJIEIOBATENIbHOCTD KOHCYJIBTAIIMU, HO TIPH 3TOM JIOMYCTHII IBE HETOUHOCTU B OTBEJICHHOE BpEMSI.

3aganue 4: BBINOTHEHHE MPAKTUYECKON pabOThHI
IIpoBepsiemble pe3yabTaThl 00yuenusi: Y1, Y2, V3, V7,V8

HNucrpykuus: OPopMUTh TUCEMEHHYIO 3aBKY Ha OPOHUPOBaHNE HOMEPOB B TOCTHUHHIIE

«Otensb [Tanopamay (. KuciioBozck)
Bpems BbinoJiHeHusi: 20 MuH

Kpurepuu ouenku:
- IPaBUJILHOCTH COCTABJICHUS CXEMbI FAPAHTUPOBAHHOTO OPOHHUPOBAHMUS;
- TOYUHOCTh M TPAMOTHOCTh O(OPMIICHHUSI HEOOXOIUMOM TOKyMEHTAIUH (3asBOK, OJIaHKOB,

KapTOIIGK) B COOTBCTCTBUH C IMpaBUJIaMHU MPEAOCTABIICHUA 'OCTUHUYHBIX YCIIYT B Pq),

- COOTBCTCTBHUC IIpaBUJIaM BCIACHHUA Y4UYC€Ta M XPAHCHUA OTUCTHBIX MOAHHBIX 110 6p0-
HUPOBAHUIO B COOTBCTCTBUH C IIpaBUJIaMH I'OCTUHUIIBI.
- CaMOCTOATCIbHOCTD ITPH BBIITOJTHCHUN HpaKTH‘IGCKOﬁ pa6OTBI.

OneHka «OTJIHYHOY» - €CIM 00yJaroIUiCcs TPaBUIIBHO OTBETUI M 0(pOpMIIT OJIaHK-3asBKY B
OTBEJEHHOE BpeMs

OrneHka «Xopomo» - eciau 00y4arouiics TPaBUIIBHO OTBETHII U 0OpMuUIT OJIaHK-3asIBKY B
OTBEJECHHOE BPEMS, HO IPOSBUII HEAKKYPATHOCTD IIPH 3aII0JTHEHUU

OrmeHka «yI0BJeTBOPUTEJBLHO» - €Clii OOydaloluiicss HE Nal pa3BepHYTHIH OTBET H
odopmun 6i1aHK-3a4BKY B OTBEIEHHOE BPEMS, POSIBUB IIPU 3TOM HEAKKYPATHOCTD MPH 3aII0THEHUU
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4. Ounenka no HpOH3BOI[CTBeHHOﬁ NMpakKTuKe

4.1. O01IHe MOJI0KEeHU A

ueHBIO OLICHKH HpOHSBOI{CTB@HHOﬁ IMPAKTUKE ABJIACTCA OICHKA OCBOCHMUA!

1) mpodeccHOHANBHBIX U OOIIMX KOMITETCHIIHIA;

2) MPaKTUYECKOTO OMbITA U YMCHHHU.

OHGHK& 10 HpOPI3B0,Z[CTBCHHOI>i IMPAaKTUKEC IIPOU3BOAUTCA HAa OCHOBAHHH JaHHBIX
ATTCCTAOMOHHOI'O JIMCTa C YKa3aHHMCM BHJ/IOB pa60T, BBIITOJIHCHHBIX 06yanOI_IlI/IMCH BO BpCM:A

IMPpaKTUKHU, HX 06’I)eMa, KauyeCcTBa BBINOJHEHUS B COOTBETCTBUM C TEXHOJOTHEH U (I/IJ'II/I)

Tpe6OBaHI/IHMI/I opraHu3anuu, B KOTOpOﬁ IIpoxoauniia IpaKTHuKa.

4.2. Buasl padoT NPAaKTHKH W TNpoBepsieMble pe3yJabTaTbl 00y4YeHHs 10

npo¢ecCHOHATBLHOMY MOAYJI0

Taomuna 4
Buner pabot Konst mposepsiembix pesynpraros (11K, OK)
O3HaKOMJICHHE C TOCTUHMYHBIM LHKIIOM O0CITYXKHBAHUS OKl1, OK4, OK6, OK7, OK8
TOCTEHN B OTEINE
[Nony4yeHne HaBbIKa OPOHUPOBAHUS TOCTUHHUYHBIX YCIYT 1K1, I1K3, OK2, OK3, OK9
KonTtpop okazanus yciyr npu OpoHHUPOBaHUH I1K1, TIK2, T1K3, OK2, OK7. OK8

OpOoHUpPOBAaHUHN HOMEPOB

[Tosb30BaHKe HOPMATHUBHBIMU JIOKYMEHTaMHU IIPH 1IK1, TIK2, OK4

YCJIYT NIPY BHECEHUHU NPEIOTIIATHI

BeinosiHeH#e paboT M0 pe3epBUPOBAHMIO TOCTHHUYHBIX K1, TIK2, I1IK3, OK

4.2.2. IIpon3BoACTBEHHAS NPAKTUKA:

BrimonHenne paboT Mo NOATBEPKACHUIO U aHHYJISIAN
OHU

[IK1, TIK2, T1K3, OK2, OK3, OK4,
Ko,

BeimonHenne paboT 1o OpOHHPOBAHHIO HOMEPOB -
€CT JUIsl pa3IMYHBIX KaTETOpHil TrpaKaaH

[IK1, TIK2, T11K3, OK1, OK2, OK3,
K4, OK6

Ilonp3oBanne WHHOBAIMOHHBIMHU TCXHOJIOTUAMU IIPH
OHUPOBAaHUH HOMCPOB U YCIIYT

TIK1, OK4, OK5, OK9

Brimonnenne padoT Mo JOKyMEHTalMOHHOMY
OecrieueHnIo nmpolecca OPOHUPOBAHMS TOCTUHUYHBIX YCIYT

[1K2, OK2, OK4, OK5

O3HaKOMJICHHE C MATEpUAIbHO - TEXHUYECKUM
CHallleHWeM  paboueidl  30HBI ~ MEHEKEepa  CIYKOBI
OHUPOBAHUS

[1IK1, OK4, OK5, OK9

O3HaKOMJICHHE C TEXHOJIOTHEW BEJICHHS JTMYHOCTHBIX,
enedonHbIX, ON-line neperoBopoB npu OpOHUPOBAHUH

[IK1, TIK3, OK2, OK7, OK8, OK9

O3HakOMJIEHHE C JEJIOBBIM ITHKETOM U KyJIbTYypoi
OBEJICHHSI COTPYTHUKOB CITY>KObI OpPOHMPOBAHHUS

I1K3, OK3, OK6, OK7, OK9
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4.3. @opma aTTECTAITMOHHOIO JIUCTA

ATTECTAIIMOHHBINA JIUCT

Crynentka

crerainbHOCTD 43.02.11 «I OCTUHUYHBIIA CEPBUCHY

rpynma Ne 303, kypc BTopo#t, popma oOydeHus: ouHas
MIPOXO/IUJIa IPOU3BOJICTBEHHYIO MPAKTUKY MO MPO(HECCHOHATEHOMY MOJTYIIIO

IIM.01. Opranu3anus 1esiTeJIbHOCTH CJIY:K0 OPOHUPOBAHMUS FOCTUHHUYHBIX YCJIYT.
c HIOHS TI0 utoHs 202__ B o6beme 108 yacos.

B

BI/I}IBI, 00beM 1 Ka4eCTBO BbINOJHEHHbBIX paﬁoT Oﬁy‘lalOIIII/IMCH BO BpE€MH NMPAKTHKU:

No Byl mpon3BoACTBEHHOM pabOTHI Konunue Ornenka [Tpumeuanus
/1 CTBO
4acoB
1 O3HaKOMJICHUE C IIUKIJIOM OOCITyKHUBaHHsI TOCTEH B OTele 12
2 Ilomyuenmne HaBbIKa OPOHUPOBAHUS TOCTHHUYHBIX YCITyT o4
3 [Tonw30Banue HOpMaTI/IBHBIMI/I ,I[OKyMCHTaMI/I HpI/I 24
OpOHMPOBaHUH HOMEPOB
4 BrimonmHeHMe paboT 1Mo pe3epBUPOBAHUIO TOCTHHUIHBIX 16

yCIIyT

JAunddepenuupoBannblii  3auer

S [TI1.01. Opranusanus 1esTeNbHOCTH CIYKO 2
OpOHHMPOBAHUSI TOCTUHUYHBIX YCIIYT.

Bcero:

108

KpainpukanuoHHblii 3K3aMeH
IIM.01. BponupoBaHue rOCTUHUYHBIX YCIIYT.

CBOJHAA BEAOMOCTDHb OIEHKH CPOPMUPOBAHHOCTHU NTPOPECCUOHAJIBHBIX

M.IL
« __»wona 202 )r.

KOMIIETEHIIUI
YpoBeHb
Hasganne [1IK OcHoBHble noka3aTenu oneHku pesynbrata (I1IK) | ocBoenus B
Oaiax
[IK1.1 Ilpunumars 3aka3 Ha | JleMOHCTpalus HaBBHIKOB IO OpraHU3aIluU U
OpoHHpOBaHHE OT moTpeduTeneid u | KOHTPOIO paboTsI 06CHY>KH33191H6F0 I:I
0 OpPMIIATS €ro; TEXHUYECKOTO  IEpCoHala  XO3SIMCTBEHHOMN
CITYXKOBI
IIK1.2 bponupoBarb u BecTH | JleMOHcTpalusi HaBBIKOB MO MPEJOCTABICHHUIO
JIOKYMEHTAIIHIO; rocTM  YCIYyrM TNHWTaHHA B  HOMEpPax
N3noxxeHne nocneaoBaTenbHOCTH 3alI0JIHEHUS
JOKYMEHTOB IIpU NPUHSTUH 3aKa3a
[IK1.3 WudpopmupoBats | JleMOHCTpamusi HaBBIKOB 10  paboTe cC
MOTpeOuTENst 0 OPOHUPOBAHUU. 000pyI0BaHUEM U UHBEHTapEM
PykoBoauTens NpakTUKU OT IPEAIIPUATHS ( )

TUPEKTOP
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5. KOHTPOJ/IbHO-0LIEHOYHbIE MATEePHUAJIBI ISl IK3aMeHa (KBAJTU(PUKANNOHHOTO0)
5.1. O0uue mosoxKeHUs
Ok3aMeH (KBanu(UKAIMOHHBIHN) MpeHa3HAueH JUIsl KOHTPOJIS U OLIEHKHU Pe3yJbTaToB

OCBOCHHA HpO(i)eCCI/IOHaJIBHOI‘O MOIYJIA «BpOHI/IpOBaHI/IC TOCTHHHNYHBIX

yCIIyT» OCHOBHOM npodeccruoHanbHoi odbpazoBaTenbHoM nporpammel (OITOIT) mo
crenmaibHocTd CITO 101101 'ocTUHMYHBIN cepBHUC. DK3aMEH BKIIIOYAET:

1. Pemenue pacdeTHBIX 3a7a4 C MPUMEHEHHUEM MPaBHII OPOHUPOBAHMS.

2. Pemenre cUTyallMOHHBIX 3a7a4.

3. OGocHOBaHHUE TEOPETHUYECKUX OTBETOB.

HNrorom »sKk3amMeHa SBISETCS OJHO3HAYHOE pEIICHHE: «BHA MPOodheCcCHOHAIBHOU
JIEITEIIbHOCTH OCBOCH / HE OCBOCHY.

[Ipu npuHATHH pemieHHs 00 HTOrOBON OIleHKE 10 Tpo(ecCHOHATBPHOMY MOIYJIIIO
YYHUTBIBACTCSl OIICHKA TIOKaszaTelel JJIs BBIMOJTHEHHUS BHAA MPO(ECCHOHAIBHOW AESITEIHHOCTH,
OCBOCHHE KOTOpOro TmpoBepsieTcs. [Ipm oTpuIaTenbHOM 3aKIIOYCHUH XOTsA OBl 10 OJHOMY
MOKa3aTeII0 OICHKH pe3yibTaTa OCBOCHHS NPO(PECCHOHANBHBIX KOMIICTCHIIMN MPHHUMAETCS
perieHue «BU MPOoPEeCCHOHATBLHON NESITEIBHOCTH HE OCBOSH». [IpM HaIWYMU MPOTHUBOPEUUBHIX
OIICHOK II0 OJIHOMY TOMY JK€ ITOKa3aTe0 IMPH BBIMOTHEHUH Pa3HBIX BUIOB pabOT, pericHue
MIPUHUMAETCS B TIOJIB3Y CTYJICHTA.

5.2. Kozasl mpoBepsieMbIX IPO(hecCHOHAIBHBIX U OOITUX KOMITETCHIINH TPH BBIMTOJIHEHUN

3aiaHui s sk3amena (kBanmudukanmonHoro) Coueranus npoepsiembix nokazareneit [IK u OK
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Tabmuna 5

IIK + OK

IToxazarenu oreHKH peE3yJibTaTa

IIK 1. [IpuanMaTh 3aKa3 oT moTpeduTeneil u
0(popMIATH €ro

OK1. IlornmaTts CyIIHOCTD U COIIHANIBHYIO
3HAYUMOCTh CBOEH Oyaymieil mpodeccuu, NposBIsAT K
He#t ycrorunBbeiid mHTEpec OK2. Oprann3oBeIBaTh
COOCTBEHHYIO A€ATENIbHOCTD, BBIOMPATh THUIIOBBIE METOBI
1 ciocoOBI BRIIOJTHEHHS MPO(heCCHOHANBHBIX 33]1ad,
OIIEHWBATH MX APPEKTUBHOCTH U KAYECTBO

OK3. IlpuHumaTh peuieHuss B CTAaHOAPTHBIX U
HECTaHAAPTHBIX  CHUTyalMsIX M  HECTH 32  HHX
OTBETCTBEHHOCTb.

OKS. Ucnonp3zoBaTh
WHPOPMALTHOHHO-KOMMYHHUKAIIMOHHBIE TEXHOIOTHUH B
npo(hecCHOHATBHOMN JCSITEeITBHOCTH

OK6. PaboTaTh B KOJIJIEKTHBE U KOMAH/E,
3¢ HEKTHBHO 0OIIATHCS € KOJUIETaMH, PYKOBOJCTBOM,
MOTPEOUTESIMH

OK?7. Bpats Ha ce0s1 OTBETCTBEHHOCTH 32 paboTy
YJICHOB KOMaH/1bl (IOAYMHEHHBIX), 32 PE3YJIbTAT
BBINOJIHEHNS 331aHUI

OK&8. CamocTOsTENBHO ONPEAENATh 331a4n
po¢)eCCUOHANBHOTO U IMYHOCTHOTO Pa3BUTHS,
3aHUMATHCSl cCaMO0Opa30BaHNEM, OCO3HAHHO TIAHUPOBATH
MOBBIIIIEHHE KBATH(DUKAITIH

OK9. OpueHTHPOBATHCS B YCIOBUSAX 9aCTON
CMEHBI TEXHOJIOTHH B MPOECCHOHANBHON AEATENLHOCTH

1. Opranmzanust pabodero MecTa  CIyXKObI
OpOHUpPOBaHHSI B COOTBETCTBHHM C Mpodec-
CHOHAJILHBIMU CTaHJapTaMd pPaOOTHHUKOB TYy-
PUCTCKOM HMHAYCTPUM U TpaBWiIaM Mpeaoc-
TaBJICHUS TOCTUHUYHBIX yciayT PO;

2. CkopocTh IpreMa 3aKasa OT IoTpeOuTeei;
3. Tounocts mpWHUMaeMoi WHPOPMAIUH OT
moTpeduTeNs;

4. Ormpenenenne cocoda U BUAa OPOHUPOBAHUS
COTJIACHO TOJIOKEHUIO O ciyxk0e npuema u
pa3MeleHus OTes;

5. TlonHOTa BHIMIOTTHEHUSI TEXHOJOTHU pe3ep-
BUPOBaHHUS HOMEPOB-MECT C YCTAaHOBJICHHOU

TEXHOJIOTHUEH;
6. IIpaBunbHBIIL BBIOOp TEXHUYECKHUX,
T€J1e-KOMMYHHKAIIHOHHBIX CPEICTB u

npodecCHOHANBHOW TMpOrpaMMbl AJsl IpueMa

3akaza W obecriedeHuss  OPOHHPOBAHHSA
HOMEPOB-MECT;
7.YBepeHHOE BJIaJICHNE MHOCTPaHHBIMU

SI3BI-KaMHU.
8. CBoeBpeMEHHOE U KaueCTBEHHOE BBITION-
HEHHE yU4eOHBIX 3alaHuil 10 mpodeccuo-
HAJILHOMY MOJTYJTIO
O.ApryMeHTUPOBaHHBI  aHAU3  TeKyIlen
CUTYaIlNH;
10. TloHumaHue JTMYHON OTBETCTBEHHOCTH 32

NPCAJIOKCHHBIC PCIIICHUS.
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IIK2. BpoHUpoOBaTH M BeCTH JOKYMEHTALMIO
OK1. [ToHrMaTh CyITHOCTB ¥ COIHAITEHYIO

3HAYUMOCTh CBO€W Oymymiei mpodeccuu, MposSBIATh K
HEW yCTOMYMBBINA HHTEpEC

OK2. Opranu3oBbIBaTh COOCTBEHHYIO
JeSITeNbHOCTD, BEIOUPATh TUIIOBBIE METOIBI U CIIOCOOBI
BBIMOJIHEHHSI IPO(EeCCHOHATIBHBIX 3314, OLIEHUBAThH HX
3¢ (HhEeKTUBHOCTH U Ka4ECTBO

OK?7. bpats Ha ce0s1 OTBETCTBEHHOCTH 3a paboTy
YIEHOB KOMaH/bI (TIOAYNHEHHBIX ), 32 pE3yIbTaT
BeImosTHeHNS 3agaanii OKE. CaMocTOsATENBHO OMPEaeIsTh
3aa4n MPo(heCCHOHATBHOTO M TMIHOCTHOTO Pa3BUTHA,
3aHUMAThCSl CAMOOOPa30BaHNEM, OCO3HAHHO IIAHUPOBATH
MOBBIIIICHUE KBATU(UKAITII

OK9. OpueHTHpoBaTHCA B YCIOBUAX YaCTON
CMCEHBI TEXHOJIOTHH B MPOQeCcCHOHANTBHON
JeSITeNbHOCTH

1.  Yerkas nmocienoBaTenbHOCTh U cOOMIONE-
HHE TEXHOJIOTHHU PE3ePBUPOBAHUS HOMEPOB

MECT COTJIACHO MOJOKEHHIO O CITy>K0e Tpue-

Ma M pa3MeIIeHUs OTeds;

2. brictpoe onpenenenue crocoba u BUaa
OpOHUPOBAHUS;

3. ToyHOCTH M TPaMOTHOCTb OPOPMIICHHUS HE-
00X0TUMOM JIOKyMEHTaIWu (3asiBOK, OJiaH-

KOB, KApTO4€K) B COOTBETCTBUH C MPaBHIaMH
NPEeAOCTaBIECHUS TOCTUHUYHBIX YCIYyT B PD;

4.  Benenwue ydeTa M XpaHCHHS OTYETHBIX
JAHHBIX 110 OPOHUPOBAHHIO B COOTBETCTBHH C
JOJDKHOCTHBIMU HHCTPYKIMSMH;

5. IlpaBuibHBII BEIOOP TEXHHYECKOTO, TENE-
KOMMYHHUKAIIMOHHOTO CPe/ICTBa 1 Tpodec-
CHOHAJIBHOM ITPOrpaMMBl I IPUEMA 3aKa3a

u obecrieueHuss OpOHUPOBAHUS;

6.YBepeHHOe Bla/IcHHe HHOCTPAHHBIMH 3bI-KaMH.
7. O deKkTUBHBIN TOUCK HEOOXOAUMOM HH-
dhopmaruu utst 3 (HEKTUBHOTO BBITIOJHCHHS
npodecCHOHANBHBIX 3aa4, TPOo(ecCHOHATEHOTO 1
JUYHOCTHOTO pa3BuTus; § . Mcnonb3zoBaHue
Pa3ITUYHBIX HCTOYHUKOB, BKIFOUYast HJICKTPOHHEIE,
HeoOxoauMble 11 39 GeKTHBHOTO

BBINIOJIHEHHSI ~ NPO(eCCHOHATBHBIX 3a71a4,
po(eCCHOHAIBFHOTO U IMYHOCTHOTO PAa3BUTHSL.
9. I'paMoTHOE BiazeHHEe MEHEIDKEpaMH
CITy>KObI OPOHHPOBAHMSI TOCTHHUYHBIX YCIYT
UHPOPMAITTOHHO-KOMMYHHUKAIITHOHHBIMU
TEXHOJIOTHAMHU

10.  BzaumojeiicTBHE C 00YJAIOIIUMHUCS, ITPE-
10J]aBaTEISIMU U MacTEpPaMu B Xo7ie 00yye-

HUsI HA OCHOBE HOPM JIETIOBOM KYJIBTYPBI OOIICHHUST;
11.  IIposBrneHHe TOTOBHOCTH K OOMEHY HH-
hopmarueii;

12. [IposiBieHrE TEPIUMOCTH K THITHYHBIM
KOH(JIMKTHBIM CUTYalUsM, BO3HUKAIOIMM B
X0 JESTENbHOCTH MEHEIKepa  CIyXKOBI

6pOHI/IpOBaHI/I$I TOCTUHUYHBIX YCJIYT.

IIK 3. UndopmupoBath norpedutes o opo-
HUPOBAHUH

OK1 . IloHnMath CyIIHOCT U COMATBEHYIO
3HAYUMOCTh CBOEW Oyaymieidl mpodeccuu, NposiBIsATh K
HEeHl yCTOWYMBBIN UHTEPEC

OK2. Opranu3oBbIBaTh COOCTBEHHYIO
JeSITeNbHOCTD, BEIOUPATh TUIIOBBIE METO/IBI U CTIOCOOBI
BBIMOJIHEHNS IPO(EeCCHOHATIBHBIX 331a4, OLIEHUBATH UX
3¢ (hEeKTUBHOCTH U Ka4€CTBO

OK4. OcyiiecTBasTh MOUCK U UCHOJIB30BAHKE
WHpOpPMAITUH, HeOOXOAMMOM 1115t 3 (HEKTUBHOTO
BBINOJIHEHUS IPO(ECCHOHATIBHBIX 3a71a4,
podeccCHOHANBHOTO U TMYHOCTHOTO Pa3BUTHS.

OK6. PaboTaTh B KOJIJIEKTUBE U KOMaHJIE,

1.CBoeBpeMeHHOE HHPOPMUPOBAHKE KIIUEHTA O
MpaBUJIax MPeAOCTABICHNsI TOCTHHUYHBIX YCIYT, B
T.4. 0 OpoHupoBanuy; 2.KoHCYIbTHpOBaHKE
MoTpeduTeNeH 0 MPUMEHIEMBIX CIIOCO0aX
OpOHUPOBaHHUS;

3.  BbInonHeHHe MOATBEPKICHUS U aHHYIIS-
1K OPOHH B COOTBETCTBUH C MTPABUIIAMHU
NPEeI0CTaBIICHUS! TOCTHHUYHBIX ycIyT Pd;

4.  YBepeHHOE BeleHHE Tele()OHHBIX, YCTHBIX
u on-line neperoBopos;

5. TakTuuHOE MoBeIeHHE B KOHMIMKTHBIX
CHUTYaIMAX C MOTPEOUTESIMU NTpH OPOHHUPO-
BaHWU;

6.  [IpaBuibHBIH BEIOOD CIIOCOOOB 00PAOOTKH
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3¢ }eKTHBHO 00IIATHCS ¢ KOIJIETaMH, PyKOBOJCTBOM, [OJIy4EeHHON MH(OpMaIMU OT KIIMEHTA,;
HOTpeOuTEISIMU 7.  YBepeHHOE BIaJCHNE HHOCTPAHHBIMHU 3bI-
OK8. CaMOCTOSTENBHO ONPEACIIATh 3a1a9n KaMH.
npo¢eCCHOHANBEHOTO U IMYHOCTHOTO Pa3BUTHS, 8.  IlIposiBieHue caMOCTOATENLHOCTH IPH OII-
3aHUMAaTHCSl caMOo00Opa30BaHNEM, OCO3HAHHO TUIAHUPOBATh |pe/IeiIeHUH IPUOPUTETHBIX 3a7ad npodec-
MOBBIILIEHHE KBATH(DUKAITUH CHOHAJIFHOTO M JIMYHOCTHOT'O Pa3BUTHSL.
OKO9. OpueHTrupoBathcs B YCIOBUSAX YaCTON 9.  AHanu3 MHHOBAIMH, HCTIOJIB3YEMBIX B pa-
CMEHBI TEXHOJOTHH B MpOo¢eCCHOHATBHON 00Te ciy:x0bl OpOHHPOBAHHS;
JeSITeNTbHOCTH 10. Brnanenue coBpeMeHHBIME HHPOKOMMY-
HUKAI[MOHHBIMH TEXHOJIOTHUAMH B Ipodec-
CHOHAJIbHON JESITEIbHOCTH MEHeDKepa
CITy>kObI OPOHUPOBAHMS TOCTUHUYHBIX YCIYT.

5.3. BoinosiHeHHe 3a1aHUI
SAJAHUE JJIA DK3AMEHVYIOLIETI'OCS. bunet Ne 1 "
Konpr npoBepsiembix npodeccronanbubix U 00mmux komnetenuid: [TK1, T1K2, T1K3,

OK1, OK2, OK3, OK4,0K5,0K6,0K7, OK8,0K9, OK10.

HucTpykuus:

1. BHuUMaTenpHO MpOYUTANTE 3aJaHUE.

2. IlpuMeHUTH TeTEKOMMYHHUKAIIMOHHBIC CPEICTBA MPH MPUEME 3aKa3a
oOecrieyeHus1 OpOHUPOBAHUS.

3. TlpoaymaTe 4eTKytO 11€JIb pa3roBopa.

4. Omnucath NOTPEOHOCTH KJIUEHTA U BO3MOXKHOCTH TOCTUHHITHI (HOMEPHOM

dhonm).

5. 3adukcupoBath OGeceny.

6. Bbl MoeTe BOCIIONB30BAThCS YI€OHO-METOJUUECKOM U CITPABOYHOM JIK-
TepaTypoy, UMEIOLIEHCS Ha CIIEUAIBHOM CTOJIE, KAJIbKYJIATOPOM.

Bpems BbinoJsiHeHus 3aganus - 10 MuH.
OOopyaoBanue: KaabKyJIsTOp, Oymara, pydka

Texkcr 3axanu:

Bponucrt, npu pezepBUpoBaHUM HOMEpa MpeJiaracT KIMEHTY TOJIbKO OJUH BapUaHT
pa3MernieHus. Pacckazath 0 mpaBUIbHOM cxeMe BelieHus TeseoHHOM O6ecelbl ¢ KIIMEHTOM.

Tenedonublii 3BOHOK B TOCTHHHIE Kareropus 3*** Tocmomuu xemaer 3a-

OpoHupoBaTh 6 HOMEPOB KaTteropuu «IKOHOM-3» ctoumocThio 3100. [IpeaBapurtenbHbie
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cpoku mpokuBaHus 4 nHS. ['OCTh ’kenaeT BHECTH BCIO CyMMY 3a BCE€ 3a0pOHHMpOBAHHBIE
HOMepa.

Menexep 3asdBIsS€T, YTO HOMEPHOM (OHJ OTens He pacroyiiaraeT B HYXHOM
KOJINYECTBE HOMEPAMHU KaTeropuu «9KOHOM-3» W HE MpeJIaracT rocTio Ipyrue BapUuaHThI
3aceneHus. Ha 4To rocts, HEIOBOJIBHO 3asBISIET, YTO HA CaliTe OTENs, HoMepa 0003HAUEHBI
KaK CBOOO/IHbIE, U TOTOBBI K 3aCEJICHUIO.

ITAKET 5K3AMEHATOPA

HNucrpykums:

1. BHumatenbHO U3yunTe HHPOPMAIIMOHHBIN OJIOK MMaKeTa sK3aMeHaTopa

2. O3HAKOMBTECH C 3aIaHUSMU JIJIS SK3aMEHYIOIITIXCS
Bpems BoinosiHeHus 3aganus - 10 mun. OdopynoBanmne: Kanbkynsarop

JIuteparypa AJis1 IK3aMeHYIOIIUXCH (CIIPaBOYHAs, MEeTOAUYECKAs U AP.,):
HopmaTtuBHO-nipaBoBo# akT «IIpaBuiia npenocraBiaeHuss TOCTUHUYHBIX yCIIyr B Poccuiickoit
denepannn
JlonoJIHUTe/IbHbIE MaTepuaJbl JJIsl 3K3aMeHaTopa: OJaHKu, oOpa3lbl JOKYMEHTOB U
KypHaJa y4eTa JBUKEHUSI HOMEpHOro GpoH/a

Kpurepuun oueHku

H Kopl Ilokasarenu oLleHKH pe3yibTaTa

oMep IIPOBEPSEMBIX

onnera KOMIIETEHITUH

1 1. CBOGB CMCHHOC UHPOPMHUPOBAHHUEC KIIUCHTA O
TK1, TIK2, TIK3, P bopmmp
HpaBI/IHaX HpeIlOCTaBJIeHI/ISI TOCTUHUYHBIX ycnyr, B

OK1, OK2, T.4. 0 GPOHUPOBAHNUY;

OK3,0K4,0K5, 2. KoHucynbTupoBaHHe NOTpeOUTENEH 0 IPUMEHIEMbIX Criocobax
OpoHUpOBaHHUS;

OK6,0K7, 3. BbInonHeHHe MOATBEPKACHUS M aHHYJSIIUH

OpOHU B COOTBETCTBUH C MPaBUJIaMH PEAOCTAaB-
JIEHUSI TOCTUHUYHBIX yciayr Pd;

4.  YBepeHHOE BelleHHE TeJIe(OHHBIX, YCTHBIX U
on-line meperoBopos;

5.  TaktnyHoe moBeneHNE B KOH(GIUKTHBIX CUTYa-
[USAX C TOTPEOUTENIMHU TIPH OPOHUPOBAHNY;

6. IlpaBwibHBIN BEIOOpP CIIOCOOOB 00pabOTKH TO-
JTy4eHHOW MH(OpMAIMU OT KIIMEHTa

OK8,0K9, OK10

2 ¥ T.1.

20



Jlna 03HaKoMaenus

OueHo4Hasi BeIOMOCTD 10 NMPO(PecCHOHATBLHOMY MOIYJII0 Ne

IIM.01 BponupoBaHue rOCTUHUYHBIX yCIYT

Crynenra
Kypc 2, tpymma 203 CrermmansHOCTh 43.02.11  ['oCTHHUYHBIN CepBHUC O6bem 244 gac.
Pe3ynbTaThl MpOMEKYTOYHOH aTTECTAIMH IO dJIEMEHTaM MPO(eCCHOHATFHOTO MOIYIIS

DJ1IeMEHTBI MOAYJIs ®opMBbI NPOMEKY TOUHOI Ounenka

(xox 1 HanmeHoBanue MJIK, Koj IpakTHK)

arTeCTaluu

MJIK.01.01 Opranusans AesiTeIbHOCTH CITY)KO OPOHHPOBAHHS TOCTHHHYHBIX YCIIYT. OK3aMeH

[Tpon3BoACTBEHHAS IPAKTHKA

JuddepennmpoBanublii 3a4eT

Pe3yﬂLTaTLI BBITIOJTHEHHUA U 3a1IUTHI KYpCOBOT'O IIPOCKTA (pa60TLI). «He npeayCMOTPECHO»

Hroru 3x3aMena (kBaJu(UKANHOHHOIO) 110

IIM.01 BpoHupoBaHHe rOCTHHHYHBIX YCJIYT

Pesynprate! (ocBOeHHBIE TPO(decCHOHANBHBIC U 00IIHe
KOMITETCHIINH )

Ilokazarenu oLeHKN pe3ynbTaTa

OreHk
a(ma/
HET)

Ecnu Her, TO
YTO JO0JDKEH
oOyygaronuii
¢ clienarth

JIOTIOJTHUTEI

bHO

TIK 1.1. IlpuHNMaTh 3aKa3 ot notpedurenel u 0hOpMIATh €ro

— [NpUHUMAET 3aKa3 Ha OpoHupoBanue B IHTEpHETE
1o tenedony/paxcy;

— odopmiseT 3aKa3 Ha OpOHHPOBaHKE
JIOTIOJIHUTEIbHBIX YCIIYT.

TIK 1.2. BponupoBats (HOMepa/MecTa U JIOTIOJTHUTEIIBHbIC YCIYTH)
U BECTH JOKYMEHTALUIO

— OpoHHpYyeT HOMepa/MecTa

— OpOHMpYET IONOJIHUTEIBHBIC YCIYTH BEICT
JIOKYMCHTAIMIO Ha SJICKTPOHHBIX M OyMa)KHBIX
HOCHTEIIX

TIK 1.3. MadopmupoBats notpeduTess o GpOHUPOBAHUH
(HOMEpOB/MECT M JOMOJTHUTEIBHBIX YCIYT)

— uHPOpPMHUpPYET TOTPEOUTETS 0 OPOHUPOBAHUU B
Wurepuere

- nHopMHUpYyeT NOTPeOUTENsT O OPOHUPOBAHUU TIO
tenehony/dakcy

OK.1 IloHMMAaTbh CYIIHOCTH U COIMATIBHYIO 3HAUNMOCTD CBOCH
Oyaymieit mpodeccruu, MPOSBIAT K HEll YCTOWYHMBBIA HHTEPEC

- IEMOHCTPUPYET HHTepec K Oymymiei npodeccrn

OK.2 Opranmn3oBbeIBaTh COOCTBEHHYIO JIESITEIbHOCTD, OTPEICIATh
METO/IbI U CIIOCOOBI BBIMOIHEHHMST TPO(eCCHOHATIBHBIX 3a/1ad,
OLICHUBATH UX I(PPEKTUBHOCTH U KaU4eCTBO.

— BBIOMpAET M NPUMEHSET METO/IBl U CIIOCOOBI
pemenns npodecCHOHANBHBIX 3a7a4 B 00JIaCTH
OpOHUPOBAHMUS TOCTHHUYHBIX YCIIYT;

oreHuBaeT PHEKTUBHOCTH U KaUeCTBO
BBITIOJTHEHYIS

OK.3 Pemats nmpo0GJieMbl, OLIEHUBATh PUCKU U MPUHUMATH
pelIeHHs] B HECTAHAAPTHBIX CHTYaIHsIX.

- pelaeT cTaHJapTHbIC U HECTaHAapTHBIC
npoecCuoHaNbHBIE 331491 B 001aCTH
OpOHHMPOBAHMS TOCTHHHYHBIX YCIIyT

OK.4 OcymiecTBIATh MOKUCK, aHAIN3 U OIIEHKY HH(opMaIuy,
HEO0OXOAUMOH T TIOCTAHOBKH U PEIICHHs MPO(PECCHOHANBHBIX
3a71a4, TPO(ECCHOHATBHOTO 1 JITYHOCTHOTO Pa3BUTHS.

— ocymecTBisieT 3G HEKTUBHBIN TOUCK
HE0O0XO0IMMOM HHPOpMAIHH;

HCIIONB3YET Pa3INYHbIC HCTOUHNKH, BKITIOYAst
SIICKTPOHHBIC

OK.5 Hcmnomnp3oBath HHGOPMAIMOHHO-KOMMYHHKAIIMOHHbIE
TEXHOJIOTHH [Tl COBEPIICHCTBOBAHMUS MPO(HECCHOHATBLHOMN
JIeATeIbHOCTH.

- paGOTaeT C aBTOMAaTU3UPOBAHHBIMU CUCTEMaMH
OPOHUPOBAHUS

OK.6 Paborarh B KOJUIEKTHBE U KOMaH/Ie, 00eCIIeunBaTh €€
crutouenue, 3hHeKTUBHO 00IIATHCS C KOJUIETAMH, PYKOBOJICTBOM,
TOTPEOUTEISIMHU.

- B3aMMO/ICHCTBYET ¢ 00yJaronMMUCs,
MPEToaBaTeNIIMHI U MaCTePaMH B X0O7¢ 00yJIeHUs

OK 7. bpaTb Ha ce0st OTBETCTBEHHOCTH 3a paOOTY WICHOB KOMAH/IBI
(IOAYMHEHHBIX ), 3@ Pe3yJIbTaT BHIIOJHEHUS 3aJaHUH

-OCYIIECTBISIET CAMOAHAIN3 U KOPPEKTHPYET
Ppe3ylIbTaThl COOCTBEHHOM pabOoThI

OK.8 CamocCTOsTENBHO ONPeessITh 331a41 IPO(ECCHOHAIBHOTO U
JIMYHOCTHOTO Pa3BUTHS, 3aHUMATBCS CaMOOOpa30BaHUEM,
OCO3HAHHO IJIAHUPOBATH IMOBBILICHUE KBaJ'II/I(i)I/IKaLLI/II/I.

- OpraHu3yeT CaMOCTOSTEbHBIC 3aHATHS NIPH
U3Y4eHHH MPO(ECCHOHATEHOTO MOAYJIS

OK. 9 BBITb TOTOBBIM K CMEHE TEXHOJIOTHH B TPO(HECCHOHANBHOM
JIeATeIbHOCTH

-OCYIIECTBIISIET aHAIN3 HHHOBAIMH B 00JIaCTH
OpOHHMPOBAHMS TOCTHHHYHBIX YCIIyT

3AKIIFOYEHME KOMUCCHU: Tlporpamma npodeccrnonamsaoro moayns IIM.01 BpornpoBaHue roCTHHUYIHBIX

yCIIyT
IIpencenarens

Tloamucu 4€HOB KOMUCCHUU:

Hata«  »
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