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1. IACIIOPT PABOYEN IMPOT'PAMMBI ITIPO®ECCUOHAJBHOT'O
MOAYJA IIM.01 «bpoHupoBaHMe TOCTHHHYHBIX yCJIyD»

1.1.001acTh NPUMEHEHUSI IPOTPAMMBI

Pabouass mporpamma mnpodeCCHOHAIBLHOTO MOIYJS SIBISETCS YacThIO
OCHOBHOH TIpo(hecCHOHabHON 00pa30BaTEILHON MPOTPAMMBI B COOTBETCTBHUH
¢ ®I'OC no cnemmansHoctu CIIO 43.02.11. «['ocTHHUYHBII cepBUC» B YacTU
OCBOGHHUS OCHOBHOrO BHaa mpodeccuonanpHoil paestensHocTH (BILJ):
«bpoHHpOBaHME  TOCTUHUYHBIX  YCIYI» U COOTBETCTBYIOLLUX
npodeccuonanbubix komnereHuui (I1K):

[1K1.1 ITpuaumaTh 3aka3 Ha OpOHUPOBAHKUE OT MOTpeOUTENEH U 0HOPMIIATH €T0;
[TIK1.2 BpoHHnpoBaTh U BECTU TOKYMEHTAIUIO;
[1K1.3 UudopmupoBath noTpedUTest 0 OpOHUPOBAHUY.

1.2. Heau m 3agaum MoayJasi — TpeOOBaHWA K pe3yJbTaTaM OCBOCHMA

MOYJIsl

C uenpio OBNaAEHUS yKa3aHHBIM BUAOM MPO(ECCHOHATBFHON NEATEeIbHOCTH U
COOTBETCTBYIOIIMMHU MPOGECCHOHATBHBIMA ~KOMIETCHIIMSMHA CTYJEHT B XOJIE
OCBOEHUS PO(PECCUOHATIBHOTO MOIYIIS TOJIKEH:

UMeTh MPAKTHYEeCKUH ONbIT:

- IpYEMa 3aKa30B Ha OPOHUPOBAHUE OT MOTPEOUTENEH;

- BBINOJHEHUS OpOHMPOBAHUS U BEJIEHUS €ro JIOKyMEHTAllMOHHOTO
oOecreyeHus;

- THPOPMHUPOBAHUS TOTPEOUTENS O OPOHUPOBAHUH.

yMeThb:

- OPTaHU30BBIBATH pab0UYee MECTO CITYKObI OPOHUPOBAHUS;

- 0QOPMJISITh U COCTABIISAThH PA3JINYHBIC BUbI 3aBOK U OJIAHKOB;

- BECTU yUY€T M XpaHEHHUE OTUETHBIX JIaHHBIX;

- BIIAJICTh TEXHOJOTUEH BeIeHUs TeNe(POHHBIX TIEPETOBOPOB;

- aHHYJIMPOBaTh OPOHUPOBAHUE;

- KOHCYJNbTHPOBAaTh TOTpeOUTENEe O TPHUMEHSIEMBIX  CHOco0ax
OpOHUPOBAHMUS;

- OCYIIECTBIIATH TapaHTUPOBAHNE OPOHUPOBAHUS PA3TUIHBIMU METOIAMH;

- HCIIONB30BAaTh TEXHUYECKHE, TEIEKOMMYHHKAIIMOHHBIE CPEACTBA U
npodeccuoHaNbHbIE nporpaMMbl  JUIsl TpUeMa 3aka3a U o0OecredeHus
OpoHUPOBaHMUS.

3HATh:

- IIpaBWIA NPEAOCTABICHUS TOCTHHMYHBIX YyCiayr B Poccuiickon
denepanuu;

- OpraHu3aluio CIykO0bl OPOHUPOBAHUS;

- BUJIbI U CITIOCOOBI OPOHUPOBAHMS;

- BU/JBI 3a5IBOK 110 OPOHMPOBAHUIO U IEHCTBUS 110 HUM;

- IOCJIEI0BATEIBHOCTD U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTUHHIIE;

- cocTaB, (PYHKLIMU U BO3MOYKHOCTH HCIIOJIB30BAHMUS MH(POPMALMOHHBIX U
TEJIEeKOMMYHUKALIMOHHBIX TEXHOJIOTUH JIJIs pUEMa 3aKa30B;



- TpaBWia 3aMoJHEHUS OJIAHKOB OPOHHUPOBAHUS JJISI WHIWBHIYATHHBIX
KJIMEHTOB, KOMITAHUHW, TYPareHTCTB U OIEPaTOPOB;

- OCOOCHHOCTHM M METOJbl TapaHTHPOBAHHOTO W HETapaHTHPOBAHHOTO
OpOHUPOBAHMS;

- IpaBWJIa aHHYJIUPOBAHUS OPOHUPOBAHUS;

- TpaBWIa BeACHHUS TeENe(POHHBIX TEPErOBOPOB M TOBEACHHUS B
KOH(IMKTHBIX CUTYalHsIX C OTPEOUTEIISIMU TIPH OPOHUPOBAHUY;

- cocTaB, (PYHKIIMH U BO3MOXKHOCTH HCIIOJIb30BaHUS WH(DOPMAIIMOHHBIX H
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH JIJIs1 00ecTieueHus poriecca OpOHUPOBAHUS.

1.3 PexomeHayemMoe KOJHYECTBO 4YAaCOB HA OCBOeHHE IPOrpamMMbl

npodeccuoHaATBLHOI0 MOIYJIS:

MaKCUMaJIbHOW y4eOHOM Harpy3ku odyudaromerocst 154 yaca, B TOM yucie:
00s13aTeNIbHON ayIUTOPHOU yueOHOM Harpy3ku 102 yaca;
CaMOCTOATENbHOM paboThI 52 yac;

IIPOU3BOJICTBEHHAA NpakTrKa 108 yacos.



2. PE3YJIBTATBI OCBOEHUSA INTPO®ECCUHOHAJIBHOI'O MOAY JIsA

PesynbpraTom ocBOeHHS MpOrpamMmbl IPO(HECCHOHATLHOTO MOTYJIS
SIBIISIETCS OBJIAZICHHE O0YJAIOIIUMUCS BUJIOM MTPO(deccCrnoHaTbHOM
JESTEIIBHOCTH

«bpoHNpOBaHNE TOCTHHUYHBIX YCIIYT», B TOM YHCIIE
npodeccuonansubiMu (I1K) u o6mumu (OK) kommieTeHInsIMu:

Kon HaumeHnoBaHue pe3yjbTaTa 00y4eHus

[IK 1.1 [Tpunumats 3aka3 Ha OPOHHUPOBAHUE OT MOTpeOUTENEH U ODOPMIISITH €T

[IK 1.2 bpoHupoBaTh U BECTH JOKYMEHTALIUIO

[IK 1.3 HNudopmupoBars notpeduresns o0 OpoHUPOBAHUU

OK 1. [ToHMMAaTh CYIIHOCTh U COLMAIBHYIO 3HAUUMOCTh CBOEH Oymymiei
npodeccuu, MposIBIATh K HEW YCTOWMYMBBIA UHTEPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO J€ATEIbHOCTD, OMPEACIIATh
METO/Ibl U CLIOCOOBI BBITIOJIHEHUS TPO(HECCUOHATIBHBIX 3a/ad,
OLIEHUBATh UX 3 ()EKTUBHOCTH U KAYECTBO.

OK 3. Pemarts npoGiemsl, OLIEHUBATh PUCKHU U IPUHUMATD PELLICHUS
B HECTAHJAPTHBIX CUTYaLUsX.

OK 4. OcCy1ecTBIIATh MOUCK, aHATIU3 U OLIEHKY HH(POPMALIHH,
HEO0OXOAMMOM ISl TOCTAHOBKH U PEIIeHUs MPO(heCCHOHATBHBIX
3as1a4, Npo(heCCUOHAIBHOTO U JTUYHOCTHOTO Pa3BUTHSI.

OK 5. Hcnonb3oBaTh MHOOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU
JUTSl COBEPILIEHCTBOBAHUS MPOPECCUOHAIBHON AESTENbHOCTH.

OK 6. PaboTaTh B KOJIJIEKTHBE M KOMaHJIe, 00eCIIeYnBaTh €¢ CINIOUEHHE,
3¢ (HEKTUBHO OOIIATHCS C KOJUIEraMu, PyKOBOACTBOM,
MTOTPEONTEISIMU.

OK 7. CraBUTb 11€JIM, MOTUBUPOBATH JEATEIIBHOCTh OTYNHEHHBIX,
OpraHU30BbIBATh U KOHTPOJIUPOBATH UX PAOOTY C MPUHATUEM Ha
ce0s1 OTBETCTBEHHOCTH 3a Pe3yJIbTaT BHINOJHEHUS 3a1aHHI.

OK 8. CaMOoCTOSITEILHO ONPEeNesATh 3aAa4u Npo(PecCuOHaATBLHOTO U
JUYHOCTHOTO PA3BUTHUS, 3aHUMATHCS CaMOOOPa30BaHUEM,
OCO3HAHHO IJIAHUPOBATH MOBHIIIEHUE KBATU(DUKAIUY.

OK 9. BBITh TOTOBBIM K CMEHE TEXHOJIOTHH B ITPOGECCHOHAIBHOM

ACATCIBHOCTH




3. CTPYKTYPA U COAEP) KAHHUE TPOOPECCUOHAJIBHOI'O MOJAYJIA
IIM. 01 «bpoHupoBaHNe rOCTHHUYHBIX VCJIYI»

TemaTuyeckuii miaH npodeccuoHaabHOro moayJs (Bapuanr s CI1O)

O0bem BpeMeHHU, OTBe/ICHHbII HA 0CBOEHHE MEeKIUCHUILIMHAPHOIO Kypca
Ipakruka
(xypcoB)
2 CamMocrosiTe1bHas
S Oobs13aTesibHAsA Ay IMTOPHAs YueOHasi HArpy3Ka
2 pabora
v ) o0yuaromerocs
2 HaumeHnoBanus pa3jejioB X o0yuaromerocs = «
z npodeccHoHATBLHOTro g B T.4. ' z = S
5 = * 2 B T.4., VagGinas, > 2 E S =
g 5 |monyas a S J1abopaTopHbIe RE 2 g2
s = SRS B T.4., KypcoBasi KypcoBasi acos 9 5 = S °
= = S ¢ paéoThI U Bcero, X S 2 = £33
8 8 g 2 = padora (mpoekT), pabora g a5 S 3 2
- O @ . o NPaKTHYECKHE JacoB o E= § TS
2 S = e g g e = 4acoB (mpoekr), S o 5 o O & §
X o = o 5 8 o 8 |3ansaTHA, S E S 3 &3 E
S & 5 2 = 5 2 3 94acoB “E 8 S8 3
Z = % R < === 4acoB :‘:Q:\*gmt
1 2 3 4 5 6 7 8 9 10
MK 1.1, Pasnexn 1. Benenue
1.2,1.3 nponecca
OpoHNpOBaHUs MeCT U 154 1 4 5 34 - 52 - 108 -
HOMEpOB B
rOCTHHHIIAX
IIpousBoacTBeHHast
npakTuka (mo npoguiio 108
CrenuaabHOCTH)
262 102 34 52 - 108




3.1 Conep:xanue o0y4yeHus npodeccuonaibHomy moay.ato (IIM)

HaumeHoBanne Copaepxxanue y4yeOHOIro MaTepuasa, 1a00opaTopHble M NpaKTH4YecKHe padoThl, Obnem YpoBeHn
PasjieIoB U Tem CaMoOCTOsITe/IbHAsA padoTa 00y4aroNXCH Hacos 0CBOCHMUH
1 2 3 4
M/K.01.01 Opranusanus 1eiTeJIbHOCTH CJIYK0 OPOHUPOBAHMS TOCTUHUYHBIX YCJIYT
Pa3nes 1. Benenne npounecca OpoOHUPOBAHMSA MeCT H HOMEPOB B TOCTHHHLIAX
Tema 1.1. . Coaepixanue yueOHOro MaTepuaJa 6 3
Karaccudurxauus 1 MesxiyHapoaHas U POCCUIICKasi CUCTEMBI KIacCu(PUKAIIMK TOCTUHUYHBIX MPEATPUATUI 2
TOCTHUHHMII "
TYPHCTCKEX 2 Knaccuukanus rocTHHUYHBIX HOMEPOB 2
KOMILIEKCOB 3 Me:x1yHapOIHbIE U POCCUICKHE TOCTUHUYHBIE LIETIN 2
IMpakTuyeckue 3aHATHSA 2
4 TpeboBaHus K TOCTUHHLIAM U UHBIM CPEICTBaM pa3MELICHHUS. 5
MuHnumanbHble TpeOOBaHUS K HOMEpPaM Pa3InYHbIX KaTeropuit
CamocrosiTesbHast padoTa
CucremaTnueckasi mpopadOTKa KOHCIIEKTOB 3aHATUH, y4eOHOM U CHIeUaIbHON JTUTEepaTyphl.
Brinonnenue u 3amuta pedepara: «Moenu rocTHHUYHBIX LETen» 10
Brinonnenue u 3ammuTa pedepara: «Knaccudpukanys rocTHHUI
ITonroroBka nmpesenranuu: «Knaccudukanus roCTHHUYHBIX HOMEPOB
Tema 1.2. OcHoBHble (CoaepkaHue y4eO0HOI0 MaTepuaia 6 3
Gynxumn u cryKOBl |5 XapaKkTeprCTHKAa OCHOBHBIX TOCTUHUYHBIX CIIYKO * 2
TOCTHHUIIBI 6 OpraHusanoHHas CTPYKTypa YIIPaBJIeHHs TOCTHHUIIEH
7 KuznenesTenbHOCTh TOCTUHULIBI * 2
IIpakTnyeckune 3aHATHSA 4
8 IIpaBuiia npenocTaBieHuss TOCTUHUYHBIX ycayr B Poccuniickoit @enepanyn. KoHTpoas
COVID-19 B roctuHHIAaX U APYTrUX MECTaX pa3MelIeHHs B CEKTOPE TOCTUHUYHOTO 2
00CITy>)KUBaHUsI, PEKOMEHIALINH.
9 | Ilokasarenu OLEHKH AEATEIIbHOCTH TOCTUHHIIBI 2




CamocTrosiTesbHasi padora

Cuctemarnyeckasi Ipopad0TKa KOHCIIEKTOB 3aHATHH, y4eOHOM U CIIeHUAIbHONW JIUTepaTyphI.

N3yuenune «lIpaBun npenocraBieHuss TOCTUHUYHBIX yCiIyr B Poccuiickon @enepannn

N3yuenne pexomennanuii BO3 «Kontposns COVID-19 B rocTuHHIIaX U APYrUX MecTax 6
pa3MelleHHs] B CEKTOPE FTOCTUHUYHOI'O O0CITYKUBAHUS»
Tema 1.3. Conep:kanue y4eOHOTro MaTepuaa 6
Opranusauust 10 Cnyx0a OpoHUpPOBaHMsSI: OCHOBHBIE (DYHKIIMH, COCTaB IIEPCOHAIIA, 000pyA0BaHHE *
PaGoThI CIaYKOBI 11 TpeboBanwmsI K 00CITY>)KHBAIOIIEMY TIEPCOHAITY CITy>KOBI OpOHUPOBaHUS * 2
OpoHHMpOBaHUS 12 BHyTpeHHMe B3auMOICHCTBUS COTPYAHUKOB CITY>KOBI OpOHUPOBAHHS IIPU )
OCYILIECTBIICHUH ONepaluii OpOHUPOBaHUS
IIpakTnyeckne 3aHATHA 4
13 CrangapThl KauecTBa 00CTYKUBAHUS B TOCTHHHIIAX 2
HopmartuBHast JOKyMeHTaIHs, PErJIaMeHTUPYIOIIAs ACITEIbHOCTh TOCTHHHULL TPU
1 OCYILIECTBJICHUU Ollepanuii GpoHupoBaHus * 2
4
CamocrosiTesibHas padora
CucremaTnueckas mpopabOTKa KOHCIIEKTOB 3aHATUH, y4eOHOM U CHEIUaIbHON JTUTEepaTyphl.
Beimonnenue u 3ammra pedepara: «TpeboBaHus kK 00CTyKMBAIOLEMY IEPCOHATY CIIYKObI 10
OpOHHpOBaHUM. *
MexayHapoIHbIe CTaHIAPTHI OOCITY>)KUBAaHUS B OTEISX. *
Tema 1.4. Coaep:xanue yueOHOro MaTepuasa 18
BponnpoBanne 15 r . 2
ocTeBoM UK o0cmyxuBaHus. [lokazaTenu OpOHHUPOBaHHUS.
HOMEPOB B TOCTHHIIET g Bunbl OpoHrpoBaHUs: rapaHTUPOBAHHOE, HETAPAaHTUPOBAHHOE U JBOWHOE. 2
17 CrniocoObl rapaHTUPOBAHUS OPOHUPOBAHUS 2
18-19 |Crnoco0Obl pe3epBHPOBAHMS MECT B TOCTHHHIIAX 4
20 ['pynmnoBoe 1 KOJIJIEKTUBHOE OPOHUPOBAHHUE M UX OCOOCHHOCTH 2
21-22 |Kanasbl GpOHMpPOBAHUS 4
23 TexHomnorust oHJIaHH-OpOHUPOBAHUS 2
IIpakTHyeckue 3aHATHSA 10




24 N3yueHne ocoOeHHOCTE 1 METOAOB TAPAHTUPOBAHHOTO M HETapaHTUPOBAHHOTO OPOHUPOBAHUA | 2
25 OdopmieHue 01aHKOB ¥ MHUCEM Ha OPOHUPOBAHHE 2
26 OdopmieHue 3asBOK Ha aHHYJTUPOBAHKUE HIIM U3MEHEHHUE OPOHUPOBAHUS 2
27 HNHTepHeT-OpoHnpoBaHue 2
28 WNutepHet-6poHrpoBanue rocTuHUL B KucioBoacke 2

CamocrosiTesibHast padoTa
CucremaTnueckas mpopabOTKa KOHCIIEKTOB 3aHATUH, Y4eOHOM U CHIEIUAIbHON JTUTepaTyphl.

Brinonnenue u 3ammra pedepara: «l ' 06anpHble cUCTEMbl OPOHUPOBAHUS. 10
Brimonnenue u 3ammra pedepara: «BozmoxHocTi MHTEpHET-OpOHHUPOBAHUS
Brmonnaenue u 3ammra pedepara: «Cucrema ppaHdaii3uHra
Tema 1.5. Coaep:xanue y4e0HOro MaTepuaia 24
Odopmienne 29-30 | AnropuT™ paccMOTpeHHs 3asBOK Ha GPOHMPOBAHHE 4
3aKa30B Ha 31-32 |Buzpl 3asBOK U ACWCTBUS 110 HUM. 4
OpoHHpoOBaHHe 33 Bunbl omtatel OpoHUPOBaHHS 2
34-35 |AHHYIALUS TIPU TapaHTHPOBAHHOM U HETapaHTHPOBAHHOM OpOHHPOBAHUU 4
36 B3anmMopeiicTBre TOCTHHHUIL C pa3IMYHBIMU OpPTraHU3aLUsIMU. 2
37 Buzpsl noroBopos (cornaiieHuil) Ha OpoHHMpOBaHKE 2
38-39 |[IpaBuina BeneHus Tene(OHHBIX MEPETOBOPOB U MOBEJCHUS B KOH(PIUKTHBIX CUTYAIHSX C 4
HOTPEeOUTENIMH ITPU OPOHUPOBAHUU
40 OmmbKu onepaTopoB Mo OPOHUPOBAHUIO 2
IMpakTunyeckue 3aHATHSA 12
41 Odopmiienne 3assBOK Ha OpOHUPOBaHHE 2
42 OdopmiteHne mucemM-oTBETOB 2
43 Cocrasnenue 1 0(popMIIEHHUE OTUETOB IO OPOHUPOBAHUIO 2
44 OcBoeHMe TeXHOJIOTUH BeJleHUs Tesle(OHHBIX EPErOBOPOB. 2
45-46 | PernmameHT mpoiiecca OpOHHPOBAHHUS. 4
CamocrosiTesibHas padora
Cuctemarnueckasi IpopadOTKa KOHCIIEKTOB 3aHATHH, yueOHOM U CelnanbHOM JUTEpaTyphI. 8

Brinonnenue u 3ammuTa pedepara: «{oOKyMeHTBI CTPOroif OTYETHOCTH
ITonroroBka mpe3eHranuu: «Bubl 3asBOK Ha OPOHHUPOBAHUE.

10




AJropuT™M pasroBopa ornepaTopa ¢ KIMEHTOM IIpHU MpreMe 3asBKU Ha OpOHUPOBaHUE

Tema 1.6. Coaeprxanue yueOHOro MaTepuaJa 8
HNupopmannonnsie ul 47 B3aunmopneiicTBre city>k0b1 OpOHUPOBAHUS C TOTPEOUTEIAMH U APYTHUMHU CITY>KOaMH 4
TeJIeKOMMYHHUKAIHOH 48 TOCTHHHUIIBI
HbI€ TeXHOJIOTHH 49-50 |ABTOMAaTH3UPOBAHHBIC CUCTEMBI YIIPABJICHHS B TOCTUHHUIIAX 4
B 1eAATeJIbHOCTH IIpakTHyeckue 3aHATHA 2
CIIY:KObI 51 PBIHOK aBTOMAaTHU3UPOBAHHBIX CUCTEM YIIPaBJICHUS 2
OponnpoBaHus CamocrosiTesibHast padoTa

CucremaTtnyueckas mpopabOTKa KOHCIIEKTOB 3aHSATUH, Y4eOHOM U CHIEIUAIEHON JTUTepaTyphl.

Brinonuenue u 3ammuta pedepara: « ABTOMAaTU3UPOBAHHBIE CUCTEMBI YIIPABICHHS B TOCTUHULIAX )

Brinmonnenue u 3ammuta pedepara: «lIpaBuna BeneHus TeaeQOHHBIX TIEPETOBOPOBY. 8
Bcero ayniuTopHbIX 3aHATHI 102
Jlekuuu 68
JlabopaTopHbie padoThI 10
IIpakTHYeckue 3aHATHA 24
CamocrosiTesibHas paboTa 52
IIpousBoacTBeHHAs] MPAKTHKA 108

Bcero: (262

*- JIeKuuu CKOPpPEKTUPOBAHBI B COOTBETCTBUU C PEKOMEHAALMAMU MO NMPOPUIAKTUKE HOBOM KAPOHOBUPYCHON MH(PEKIINH

COVID-19, B yuYpeXIEHUAX, OCYLIECTBIIAIONINX ACITECIBHOCTD 110 NPEIOCTABIECHUIO MECT U1 BPEMEHHOT'O IIPOKUBAHUSI

(TOCTUHMIIBI U UHBIE CPEJICTBA PA3MEILICHHUS )

11




3. YCJI0BUA PEAJINBALINU ITPOTI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. TpeGoBaHus K MUHIMAJILHOMY MaTepUaIbHO-TEXHUUECKOMY 00€CIICUCHHIO
Peanusanus nporpamMmsl JUCUMILIUHBI TpeOyeT HANMUUS y4eOHOrO KabuHeTa

Oo6opynoBanue yueOHOro kaduHera:

- TOCAI0YHBIE MECTa MO0 KOJTMYECTBY 00yUYaIONTNXCS;

- pabodee MecTo MpernoaaBaTelis;

- KOMIUICKT Y4eOHO-HATTISITHBIX TTOCOOMit « BpOHUPOBaHNE TOCTUHUYHBIX YCITyT)
- y4eOHO- METOIMYECKUE KOMIIIEKTHI;

- WUTFOCTPATUBHBIC MATEPUAIBL;

- 00bEMHBIE WJUTFOCTPALINH;

- OJJaHKU TECTOBBIX 3aJJaHUM.

Texnnueckue cpeacTBa 00y4eHus :

CpencrBa nHGOPMAITMOHHBIX 1 KOMMYHHKAITHOHHBIX TEXHOJIOTUN (TEXHUYECKUE
cpelcTBa 00y4YeHus):

e 1udpoBsIe 00pa30BaTEIBLHBIC PECYPCHI:

® TEIICBU30D;

® HOYTOYK;

® [pPUHTED;

® CKaHep;

® KCEpOKC.

® [pE3CHTALUY;
® BUJCO3AIUCH.

® IpOrpaMMHOE OOecIieueHHUEe ISl KOMITBIOTEpa MpenoaBaTels,
® BHJICO3AITHCH.

3.2. MupopmanuoHHoe odecnedeHne 00y4eHust

IlepeyeHb pexoMeHAyeMbIX Y4eOHbIX wu3AaHuii, VIHTepHeT-pecypcos,

JTOMOJTHUTEIbHOU JIUTEPATYPbI
Cnucok Jqureparypbl

HOpMaTl/IBHI)Ie JAOKYMEHTBI:

1. Tloctanornenue IlpaBurensctBa P® or 25.04.1997 1. Ne 490 «IIpaBuna
NPEAOCTaBIECHUS] TOCTUHUYHBIX ycayr B Poccuiickoit deaepannm» (¢ yueTom
m3meHenuit ot 15. 09. 2000 r. u 01.02.2005 1.);

2. ®enepanbubiii 3akoH "O BHeceHun m3MeHeHnit B denepanbHbiii 3akoH "O0
OCHOBaxX TYPHUCTCKOW aesiTenbHOCTH B Poccuiickoit @enepanuu" n Konekc
Poccuiickoit ®denepanuu 00 aAMUHUCTPATUBHBIX IPABOHAPYIICHUAX B

OEIAX COBCPIICHCTBOBAHUA IIPABOBOIO PETYJIMPOBAHUSA IIPEAOCTABIICHUA
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TOCTHHHYHBIX YCIYT U Kiaccu(dukanuu 00beKTOB TYPUCTCKOW MHIyCTpUU"
ot 05.02.2018 N 16-®3 (nocneansst peaakiius)

3. Ilocranosnenue mnpasButenbcTBa PO ot 16 depana 2019 r. N 158 "O6
yTrBepkienun [lonoxenus o kiaaccupukauy roCTUHUIL"

4. TlocranoBnenue ['occrangapra PD or 27.06.2003 r. Ne 63 ycranaBimBaer
«IPU3HATh HAIMOHAIHLHBIMHU CTaHAAPTAMH JCHUCTBYIOIINME TOCYTApCTBEHHBIC U
MEXTOCYJApCTBEHHBIE CTAaHAAPTHI, BBEACHHBIE B AericTBue 10 1 uromsa 2003 T.
i npuMmeHennst B Poceniickon @enepannm». HaspiBaeM Takue CTaHIapThl,
Kacaroruecst chepbl Typu3Ma:

5. T'OCT 30335 — 95 Ycnyru HaceneHuto. TepMUHBI U OTIpeACICHUS;

6. TOCT 28681.1 — 95 TypHCTCKO-OKCKYPCHOHHOE  OOCITy>KHBaHHE.
[IpoekTupoBaHue TYPUCTCKUX YCIYT;

7. TOCT 28681.3—95 TypuCTCKO-3KCKYPCHOHHOE OOCTy>kuBaHue. TpeOoBaHus 1O
obecrieueHnIO 0€30IacHOCTH;

8. TOCT 30389 — 95 ObmiectBennoe nutanue. Kinaccudukarps npemnpusiTHii;

9. TOCT 30523 — 97 Ycayru obmiecTBeHHOro nuTanus. O01e TpeOOBaHNS;

10.I'OCT 30524 — 97 ObmiecTBeHHOE MUTaHKE. TpeOoBaHMs K 00CTy)KHBAIOIIIEMY
MepCoHaIy;

11.TOCT P 51185 — 98 Typucrckue yciyru. Cpencrsa pamerieHus. OOmine
TpeOOBaHMS;

12.TOCT P 50690 —2000 Typuctckue ycayru. O01we TpeOOBaHNS;

13.TOCT P 52113 —2003 VYcayru Hacenenuro. HomeHkaTypa TmokazaTenei
KauecTBa;

14TOCT P 52024 —2003 VYcoyru (GU3KYIBTYPHO-O3IOPOBUTENIBHBIE U
cnoptuBHbIe. O01Ke TpeOOBAHMS.

OcCHOBHbBIE HCTOYHUKH:

15.'oruaposa Jlroamuna [laBnoBHa I'ocTuHHYHBIH cepBHc: YueOHOE TTOCcOOHE
/ Tonuaposa JLIL. - M.:®opym, HUIT UHDPA-M, 2018. - 174 c.: 60x90
1/16. - (Cpennee npodeccuonaabroe oopaszoanue) ISBN 978-5-16-
107227-1 (online) - Pexxum gocTyna:
http://znanium.com/catalog/product/987236

16.denucoBa Hanexna MisanopHa Opranuzanusi rOCTUHUYHOTO X03s1iicTBA:
VYuebnoe nocodbue / JIxxym T.A., Jleaucosa H.U. - M.:Maructp, HUL]
NHOPA-M, 2016. - 400 c.: 60x90 1/16 (Ilepennér) ISBN 978-5-9776-
0176-4 - Pexxum noctyna: http://znanium.com/catalog/product/519396

17.Copokuna Amnna BuktopoBHa Opranu3anus 00C/Iy;KMBaHHUA B
rOCTUHMLAX M TYPUCTCKUX KOMILIeKcax: YuebHoe nocodue / A.B.
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http://znanium.com/catalog/author/f5ef46d4-d2e9-11e8-a956-90b11c31de4c
http://znanium.com/catalog/author/ae2c18ad-f6cd-11e3-9766-90b11c31de4c
http://znanium.com/catalog/product/519396
http://znanium.com/catalog/author/e21ab93f-f620-11e3-9766-90b11c31de4c

Copoxkuna. - Mocksa : Anbda-M: HUL] UHOPA-M, 2018. - 304 c.
(ITPO®Uns). ISBN 978-5-98281-068-7. Pexxum nocrtyma:
https://znanium.com/catalog/product/430064

18.Pr10auex 'anmaa BinagumuposHa Moxaesa Huua ['eopruesna

T'ocTunuunblii cepBuc: YueOnuk / H.I'. Moxaesa, I'.B. Pribauexk. -
Mocksa : Anbda-M: HULL UHOPA-M, 2018. - 240 c.: un.; + ( Jomn. mar.
znanium.com). - (ITPO®Uns). - ISBN . Pexxum ngocryma:
https://znanium.com/catalog/product/415579

19.Tumoxuna TaTesaHa JleononabaoBHa OpraHu3anus aAMMHUCTPATUBHO-
X03s1iiCTBEHHOM CJIY:KOBI TOCTMHHIBI. Y4ueOHOe nmocobue / - Mocksa : 1]
O®OPYM: UH®PA-M, 2018. - 256 c.: mi.; . - ISBN 978-5-8199-0340-7. -
Pesxxum noctyna: https://znanium.com/catalog/product/320585

JlonoJIHUTEIbHbIE HCTOYHUKU:

20.Jxym TatbsHa AnekcanapoBHa Jlenucora Hanexxna MBaHoBHA
Opranuzanusi rOCTHHHYHOIO X0351iicTBa: YueOHoe nmocodue /. - Mockaa :
Maructp: THOPA-M, 2018. - 400 c. ISBN 978-5-9776-0176-4. Pexum
nocryma: https://znanium.com/catalog/product/222931

21.YmakoB Poman Hukonaesny Opranu3zanus rocTHHHYHOIO jeJia:
o0ecneuenme 6e3onacHocTH : yueo. mocooue / P.H. Ymakos, H.JI.
AsunoBa. — M. : UHOPA-M, 2019. — 136 ¢c. — (Cpennee
npodeccuoHalibHOE 00pa3oBaHme). - Pexxum nocryma:
http://znanium.com/catalog/product/987132

22.bpaimnoB JImutpuii ['eHHanbeBuY I'OCTHHUYHBIN CEPBUC U TYPHU3M:
VYuebHoe nocodue - Mocksa : Ansha-M: UHOPA-M, 2018. - 224 c.
(ITPO®Uns). ISBN 978-5-98281-234-6. - Pexxum nocryna:
https://znanium.com/catalog/product/223577

23.AnekceeBa H. I1. 'octunuvnoe xo3s1iictBo. Hotelwesen: YuebHoe
nmocobue / Coct. H.II. Anekceesa. - M.: ®nunra: MIICH, 2016. - 344 c.: un.
(e-book) ISBN 978-5-9765-0850-7 - Pexxum moctyma:
http://znanium.com/catalog/product/320766

24.3BopriknHa Tarbsina MiBanoBHa Mopo3oB Muxauni

Muxaitosud Mopo3oBa Hartanest CtennanoBHa MaspuHa Hemnn

denopoBHa Maxkaposa Hapesa ImutpruesHa CkypuxuHa BepoHuka

Onerosaa Mopo3oB Muxanin AsatoiaseBud HoBukoBa MapuHa

MuxaiyioBHA
25.'ocTunn4unoe aeio : ciosaps / H.C. Moposora, M.A. Mopo3os, T.I.
3BopbIKKMHA [U Ap.] ; MOJ pen. A-pa dKoH. Hayk, nmpod. H.C. Mopo3oBoit. —
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https://znanium.com/catalog/product/430064
http://znanium.com/catalog/author/77f8f65a-f854-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/a4d5182c-f84f-11e3-9766-90b11c31de4c
https://znanium.com/catalog/product/415579
http://znanium.com/catalog/author/eacdceb5-9508-11e5-8415-90b11c31de4c
https://znanium.com/catalog/product/320585
http://znanium.com/catalog/author/ae2c18ac-f6cd-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/ae2c18ad-f6cd-11e3-9766-90b11c31de4c
https://znanium.com/catalog/product/222931
http://znanium.com/catalog/author/ddb8b54b-38d9-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/b2251220-f6ce-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/95703e67-d77a-11e4-9a4d-00237dd2fde4
http://znanium.com/catalog/product/320766
http://znanium.com/catalog/author/5d0cd9b4-f6a8-11e3-9766-90b11c31de4c
http://znanium.com/catalog/author/7d8153c2-39ba-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/7d8153c2-39ba-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/a2c6757b-d933-11e4-9a4d-00237dd2fde4
http://znanium.com/catalog/author/cea9419f-c88f-11e8-ac57-90b11c31de4c
http://znanium.com/catalog/author/cea9419f-c88f-11e8-ac57-90b11c31de4c
http://znanium.com/catalog/author/cea941a0-c88f-11e8-ac57-90b11c31de4c
http://znanium.com/catalog/author/cea941a1-c88f-11e8-ac57-90b11c31de4c
http://znanium.com/catalog/author/cea941a1-c88f-11e8-ac57-90b11c31de4c
http://znanium.com/catalog/author/f0cac379-d929-11e4-9a4d-00237dd2fde4
http://znanium.com/catalog/author/f36389c1-dc22-11e4-b489-90b11c31de4c
http://znanium.com/catalog/author/f36389c1-dc22-11e4-b489-90b11c31de4c

Mockga : UHOPA-M, 2020. — 247 ¢. — (bubanoreka cinosapeit UHDOPA-
M). - ISBN 978-5-16-108155-6. - Pexxum nocryna:
26.https://znanium.com/catalog/product/1003173

DJIEKTPOHHBbIE U3IAHUSA (3JIEKTPOHHBbIE PeCypPChl)
27 .https://www.mambara.com/RU/news/2020/364 Rekomendacii-VOZ-dlya-

oteley.htm Pexomennaruu BO3 mis otesneit
28. https://apps.who.int/iris/bitstream/handle/10665/333992/WHO-2019-nCoV-
Hotels-2020.3-rus.pdf Kontpons COVID-19 B rocTuHUIAX U APYTUX
MCECTax pasMCIICHUA B CCKTOPC T'OCTUHUYIHOI'O O6CJ'Iy}KI/IBaHI/I}I
29.https://www.rospotrebnadzor.ru/files/news
30.https://xn--80aesfpebagmfblcOa.xn--plai/info/ofdoc/rpn/
31.http://docs.cntd.ru/document/565086217
CronkapoHoBupyc: Pekomenaaruu mo npouiakTuke HOBOM

KOpOoHaBHpYyCcHOU nHpeKImuu (covid-19)
- B (U3KYJIBTYPHO-03JOPOBUTEIBHBIX KOMILJIEKCAX, TIABATEIbHBIX
OacceliHax u puTHeC-KITyOax;
- 110 OpraHu3aluy paboThl MPAYEUHBIX U XUMUYHUCTOK;
- [10 OpraHu3aluu paboThl B OPraHU3aluK O0ILl. MUTAHNUS;
- 110 OpraHu3anuu padoThl OaHb U CayH.
32.www.rospotrebnadzor.ru
Pekomennauuu no npouiakTuKe HOBOM KOPOHABUPYCKON MH(PEKIINH
33.http://docs.cntd.ru/document/565086217
Pexomenpanuu no npouiiakTuke HOBOM KapOHOBUPYCHOW MH(EKIIMHU B

YUPCKIACHUAX, OCYIICCTBILAIOINX ACATCIBHOCTD I10 ITPCIOCTABJICHUIO MCCT
JUTSI BpEMEHHOTO MPOKMBaHUs (TOCTUHUILIBI M HHBIE CPEICTBA Pa3MEIICHUS )

34. Tloptan 0  TOCTHHHYHOM  Ou3Hece  [DIEKTpPOHHBIM  pecypc|.—
http://prohotel.ru

35. Caiit xypHaia AkKajeMusi TOCTENPUUMCTBA [DIJIEKTPOHHBIM pecypc]. —
http://hotel-rest.biz

36. Hotelier.PRO wuHTEpHET-KYpHAJ ISl OTEJIBEPOB [ DIEKTPOHHBIN pecypc].

37. http://hotelier.pro/hotelier-pro

38. www.booking.ru

39.www.tripadvizor.ru

40.www.turist.rbc.ru

41.www.news.turizm.ru

42 .www.tourism.ru

43.www.prohotel.ru

44 www.electron-kmv. ru

45.http://www. hotel. uralregion. ru

46.http://www. hoteline. ru
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https://znanium.com/catalog/product/1003173
https://www.mambara.com/RU/news/2020/364_Rekomendacii-VOZ-dlya-oteley.htm
https://www.mambara.com/RU/news/2020/364_Rekomendacii-VOZ-dlya-oteley.htm
https://apps.who.int/iris/bitstream/handle/10665/333992/WHO-2019-nCoV-Hotels-2020.3-rus.pdf
https://apps.who.int/iris/bitstream/handle/10665/333992/WHO-2019-nCoV-Hotels-2020.3-rus.pdf
https://www.rospotrebnadzor.ru/files/news
https://стопкоронавирус.рф/info/ofdoc/rpn/
http://docs.cntd.ru/document/565086217
http://www.rospotrebnadzor.ru/
http://docs.cntd.ru/document/565086217
http://prohotel.ru/
http://hotel-rest.biz/
http://www.electron-kmv/

47 .http://www. goste. ru
48.http://www.city-of-hotels.ru/

49.http://www.city-of-hotels.ru/150/hotelglossar-ru.html

50.http://www.otel-e.com/ru ITpaBuia npeaocTaBIeHUs TOCTUHHYHBIX YCIYT
51.http://www.city-of-hotels.ru I'opauuHbie B 0TEIAX
52.http://mojazarplata.by 'opangnas: mpodeccronanb yOopku Beera B IieHe
53.0nexTpoHHBIH pecypc. Pexxum mpoctyma: http://www.newhouse.ru/
54.3nexrponHsIii pecype. Pexxum mocryma: http://www.turgostinica.ru/
55.0nexTpoHHBIH pecypc. Pexxum pocryma: http://www.city-of-hotels.ru/

4. KOHTPOJIb MW OIEHKA PE3VYJIIBTATOB OCBOEHUA
MMPOPECCHUOHAJIBHOI'O MOAYJIA

KoHTpoJib M 01leHKa pe3ybTaTOB OCBOSHHUSI POrpaMMbl IPO(ECCUOHATILHOTO MOIYJIS
OCYILIECTBIISIETCS MPENOIABATEIEM B MPOLIECCE TPOBEAEHUS IPAKTUUECKUX 3aHATHI U
1a00paTOPHBIX paboT, TECTUPOBAHUS, a TAK)KE BHIMOIHEHUS 00YYaIOIUMHUCS WHIANBUAYAIbHbBIX

3aJJaHUM, IPOEKTOB, UCCIIENOBAHU.

Pe3yabTaThl 00yueHus
(ocBOCHHBIC YMEHHUS1, YCBOCHHbIC 3HAHUSA)

®opmMbI U METObI KOHTPOJISI M OLIEHKHU
pe3yJibTaToB 00y4eHHus

YMmenus:

- OpPraHu30BBIBATh paboyee MeCTO
ci1y>kObl OpOHUPOBAHUS;

- TMpakTudeckas paboTa Ha CEMHHAPCKOM
3aHATHH,

- 0bOPMIISITH W COCTaBIISATh PA3INYHBIC
BU/IBI 325IBOK M OJIAHKOB;

- DKCIIEpTHAs OLIEHKa Pe3yJIbTaTOB BHIMOIHEHHS
MPaKTUYECKUX paboT;

- BECTU YYET U XPAHEHUE OTYETHBIX
JTaHHBIX;

- OKCIIEPTHAs OLIEHKA PE3yJIbTaTOB BBIMOJIHEHUS
MPAKTUYECKHUX padoT;

- BJIaJIETh TEXHOJIOTUEN BEIEHUS
TeJae(OHHBIX IEPETOBOPOB;

- JUAarHOCTHUYCCKUC 3aaHus: OITPOCHI,
TCCTUPOBAHUC,

- aHHYJIMPOBaTh OPOHUPOBAHHE;

- TpakTUYecKkas pabdoTa Ha CEMHHAPCKOM
3aHATHH,

- KOHCYJIbTUPOBATh MOTpeduTeneit o
MPUMEHSEMBIX CIIOCO0axX OPOHUPOBAHNS,

- TECTOBBIN KOHTPOJIb
- DKCIIEpTHasl OLIEHKa 3alUThl pedepara;

- OCYHICCTBJIATH I'apaAHTUPOBAHUC

- TECTOBBIN KOHTPOJIb
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http://www.city-of-hotels.ru/
http://www.city-of-hotels.ru/150/hotelglossar-ru.html
http://www.otel-e.com/ru
http://www.city-of-hotels.ru/
http://mojazarplata.by/
http://www.newhouse.ru/
http://www.turgostinica.ru/
http://www.city-of-hotels.ru/

6p0HI/IpOBaHI/ISI Pa3JINIHbIMU MCTOJaMU;

- DKCIIEpTHAsI OIICHKA 3alIUThl pedepara;

- UCTIOJIh30BATh TEXHHUUYECKUE,

TEJIEKOMMYHHUKAI[HOHHBIC CPE/ICTBA U
npoeCCHOHATIbHBIE  TPOTPAMMBI JIJIs
preMa 3aKa3a u o0ecTieueHust
OpOHUPOBAHUS.

- TpakTU4yeckas pabdoTa Ha CEMHUHAPCKOM
3aHATHH;

3HaHuA:

- IpaBUJIa NIPELOCTABICHUS
FOCTUHUYHBIX yciyr B Poccuiickoi
®denepauuu;

- (ppoHTaNTBHBIN OMpPOC;

- OpraHU3ALHUIO CITY>KOBI OPOHUPOBAHHUS

- TECTOBBII KOHTPOJIb
- DKCIIePTHAsI OIIEHKa 3alUThl pedepara;

- BUJIBI ¥ CITIOCOOBI OPOHUPOBAHUS;

- TECTOBBII KOHTPOJIb;

- BU/JbI 3aIBOK 110 OPOHUPOBAHUIO U
JEUCTBUS 110 HUM;

- (ppoHTANBHBIN OMPOC;

- II0CJIEA0BATEIBHOCTD U TEXHOJIOTHIO
pe3epBUPOBAHUS MECT B TOCTUHULIE;

- DKCIEpTHasl OLIEHKa 3aluThl pedepara;
- TECTOBBII KOHTPOJIb;

- COCTaB, q)YHKI_[I/II/I 1 BO3MOXXHOCTH - TCCTUPOBAHHC,
HCITIOJIB30BaHUA I/IH(l)OpMaIH/IOHHI)IX u - OKCHOepTHad OHLCHKa 3alluThbl I[OMaHIHeﬁ
TCJICKOMMYHUKAITUOHHBIX TEXHOJIOTHI JII pa6OTLI;
IprueMa 3aKa30B;,
- 0COOCHHOCTH U MCETOBI - TCCTUPOBAHUE;

rapaHTHPOBAHHOI'O M HErapaHTUPOBAHHOTO
OpOHHPOBAHUS;

- OKCIIEPTHAs OLIEHKA PE3yJIbTaTOB BbIMOJIHEHUS
MPaKTUYECKUX padoT;

- MpaBUJIa 3arMoJHEHUs OJTaHKOB
OpOHUPOBAHUS ISl MHAUBUTyalTbHBIX
KJIIMEHTOB, KOMH&HI/IfI, TYpPar€HTCTB U
OINEepaTopoOB;

- TECTOBBIN KOHTPOJIb;
- DKCIIEpTHAs OLIEHKA PE3yJIbTATOB BHIIOJHEHUS
MPaKTUYECKUX padoT;

- IpaBUJIa BEJICHUS TeJIe()OHHBIX
MIEPErOBOPOB U TIOBEJICHUS B KOH(PIIMKTHBIX
CUTYyalUAX C MOTPEOUTENAMH MIPH
OpOHHPOBAHUY;

- OKCIIEpTHas OIIEHKAa 3allluThl JOMAIIHEeH
paboThI;

- TCCTUPOBAHUC,

- cocTaB, (DYHKIIMU U BO3MOKHOCTH
WCIOJIb30BaHUs WH(OPMAITMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX TEXHOJOTUH JIJIs
obecrniedeHus mporecca OpOHUPOBAHHUSL.

- [pakTuyeckas paboTa Ha CEMHUHAPCKOM
3aHATHH;

- TIpaBUJIa AaHHYJIMPOBAHUS
OpOHHPOBaHMUS;

- TECTUPOBaHMUCE;
- OKCIICPTHAA OLCHKA PE3YJILTATOB BLIITOJHCHHUA
MPaKTUYECKUX PadoT.
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