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1. TACIIOPT PABOYEN ITPOT'PAMMBI
MMPOU3BOJCTBEHHOM NPAKTUKH

IIM.01 «bpoHupoBaHue rOCTUHUYHBIX YCJIYI»

1.1.001acTh NPUMEHEHUSI IPOTPAMMBI

PabGouas mporpaMmma mpou3BOJICTBEHHON MPAKTUKHU SIBJISIETCS YaCThIO OCHOBHOM
npodeccruonanbHOl 00pa3oBaTeabHOM mporpamMMmbl B cooTBercTBuH ¢ PI'OC mo
cnenranbHocTH CIIO 43.02.11 «I"0CTUHUYHBINA CEPBUCY» B YaCTH OCBOEHHUS OCHOBHOTO
Buna npodeccuoHanpHOM aestenbHocTH (BIIJl): «bpoHMpoBaHME TOCTHHUYHBIX
yCIIyT» U COOTBETCTBYIOIUX Mpodeccruonanbubix komneteHuui (I1K):

[1K1.1. Ilpunumats 3aka3 Ha OpOHHpPOBAHUE OT MOTpedUTENEH U OPOPMIISITh €r0;
IT1K1.2. BpoHupoBaTh U BECTH IOKYMEHTAIIUIO;
[1K1.3. MadopmupoBath noTpeOUTENs 0 OpPOHUPOBAHUY.

1.2.11ean u 327244 NPOU3BOJACTBEHHOH NMPAKTHUKH — TPeOOBAHHUs K pe3yjabTaTam
NMPOXO03KIeHUS MPOU3BOICTBEHHOI MPAKTUKH

[Ipou3BoACTBEHHAs MpPAaKTHKAa BXOAUT B MpodeccuoHanbHbld Moayibs [IM.O1
«bpoHHpOBaHME TOCTHMHHMYHBIX YCIYr» M HamlpaBlieHa Ha (QOpMUpPOBAHUE Y
CTYACHTOB  MpPaKTUYECKUX  NpO(EeCCHOHANBHBIX  YMEHUH, MpuoOpeTeHHe
PAaKTHYECKOT'O OIbITA MO MPOPIII0 crienuanbHOCTH. Llenpio siBsieTcs: oBnajeHue
yKa3aHHbIMM BUJaMH NPO(ECCUOHATBHOW NEATEIbHOCTH U COOTBETCTBYIOIIMMHU
oOuMMH U TMpo(ecCHOHANBHBIMU KOMIETeHUUsAMU. [lepBas mpou3BOJCTBEHHAs
[PaKTHKa OCHOBBIBAETCS Ha JUCHMIUIMHE «OpraHuzauus AESATEIBHOCTH CIYyXO
OpOHMPOBAHUS TOCTUHUYHBIX YCIYI».

C uenpio OBIAAEHUS YKa3aHHBIM BHJIOM NPOPECCHOHATBHON ACSITEIbHOCTH U
COOTBETCTBYIOIIMMHU TMPO(PECCHOHANBHBIMU KOMIETCHIIUAMUA CTYIEHT B XOJE
MIPOXOXKACHUS POU3BOICTBEHHOM MPAKTUKU JTOJKCH:
UMeTh MPAKTHYECKUI ONBIT:
- IpYEMa 3aKa30B Ha OPOHUPOBAHUE OT MOTpEeOUTENEH;
- BBITIOJIHEHUS] OPOHUPOBAHUS U BEJICHUS €T0 TOKYMEHTAIIMOHHOTO 00eCTIeueH S,
- ”HPOPMHUPOBAHUS TOTPEOUTENS O OPOHUPOBAHUH.
yMeThb:
- OPTaHU30BBIBATH pab0Uee MECTO CITY>KOBI OPOHUPOBAHUS;
- 0QOPMJISITH U COCTABIISATH PA3JIMYHBIC BUbI 3aIBOK U OJIAHKOB;
- BECTU yUYeT M XPaHEHHE OTUETHBIX TaHHBIX;
- BJIQJIETh TEXHOJIOTUEH BeIeHUs TeIe(OHHBIX IEPErOBOPOB;
- aHHYJIMPOBaTh OPOHUPOBAHUE;
- KOHCYJIbTUPOBATh MOTPEOUTENIEH O MPUMEHSIEMBIX CI0c00ax OPOHUPOBAHUS;
- OCYIIECTBIJIATH TapaHTUPOBAHNE OPOHUPOBAHUS PA3TUIHBIMU METOAMH;

- WUCIOJIB30BaTh TEXHUYECKHE, TEJICKOMMYHUKAIIMOHHBIC  CPEICTBA |
npodeccuoHabHbBIE nporpaMMbl Il TIpUeMa 3aKa3a M 00ecleYeHHsI
OpOHUPOBaHMUS.

3HATh:
- IpaBUWJIa IPEAOCTABIICHUS TOCTUHUYHBIX ycIIyr B Poccuiickon denepanuu;



- OpraHu3aluio CiIyk0bl OPOHUPOBAHUS;

- BUJIbI U CITIOCOOBI OPOHUPOBAHMS;

- BUJIBI 3a5IBOK 110 OPOHUPOBAHMIO U ACHCTBUS 110 HUM;

- IOCTIEIOBATENLHOCTh U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTHHUIIE;

- coctaB, (QYHKIMM ¥ BO3MOXHOCTH HCIIOJIb30BaHUS WHQPOPMAIIMOHHBIX |

TEJIEKOMMYHUKAITMOHHBIX TEXHOJIOTUHN JIJIs IPUEeMa 3aKa30B;

- TpaBWJIa 3alOJHEHUsI OJIaHKOB OpOHMPOBAHUS U MHIUBUAYAJIBHBIX KIHEHTOB,

KOMITaHUH, TYpareHTCTB U OTIEPaTOpPOB;

- 0COOEHHOCTH M METOAbl TapaHTUPOBAHHOTO W HETapaHTHUPOBAHHOTO
OpOHHMpOBaHMS;

- IpaBUJIa aHHYJIMPOBAHUS OPOHUPOBAHUS;

- TpaBWJIa BEJCHHS TeJIC(POHHBIX MEPErOBOPOB U TMOBEACHUS B KOH(DIUKTHBIX
CUTYaIUsIX C MOTPEOUTENSIMU TP OPOHUPOBAHUH,

- coctaB, (YHKIMH U BO3MOXXHOCTH HCIOJIb30BaHUS HWH(GOPMALMOHHBIX H
TEJIEKOMMYHUKAITMOHHBIX TEXHOJIOTUHN 7151 0OecIieueHus mpoiecca OpOHUPOBAHHUS.

1.3.PexomenayeMoe  KOJMYECTBO  YacOB HA  OCBOEHHME  NPOrpaMMbl
NPOU3BOACTBEHHOM NMPAKTUKMU

Bcero npousBojcTBenHoi mpaktuku — 108 yacon
Urorosas arrectarus B popme TudPepeHInpOBaAHHOTO 3a4eTa

2. PE3YJIBTATBI OCBOEHUSI ITPOU3BOJICTBEHHOM
INPAKTUKU

Pe3ynbTaToM OCBOEHUS IPOTPaMMbI IPOU3BOACTBEHHOU MPAKTUKH SIBIISIETCS
OBJIaiIcHUE 00YyYaIOIMUMUCS BUAOM NMPOo(EeCCHOHATBHOM eI TEILHOCTH



«Opranuzanusi 1eITeIbHOCTH CIIyKO OpOHHPOBAHUS TOCTHHUYHBIX YCIIYT», B TOM
yucie npodeccunoHanbabpiMU (I1K) 1 06mumu (OK) koMmeTeHmusiMu:

Kon HaumeHoBaHue pe3yJibTaTa 00yuyeHust

[IK 1.1 [TpuanMath 3aka3 Ha OPOHHUPOBAHUE OT MOTpeOUTENEH 1 0HOPMIISITH
€ero.

[K 1.2 bpoHnpoBarts 1 BECTH JOKYMEHTALUIO.

K 1.3 HNupopmupoBath noTpedUTENss 0 OpOHUPOBAHUY.

OK 1. [ToHMMAaTh CYyIIHOCTH U COLIMATIBHYIO 3HAUUMOCTh CBOEH OyAyIIeil
npodeccuu, MPOsIBIIATh K He YCTONYMBBIN HHTEpEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO J€ATEIBHOCTD, OMPEAEIATh METOABI U

CIIOCOOBI BBITTOTHEHUS TPO(PECCHOHANBHBIX 3a/1a4, OIICHUBATh UX
3¢ ()EKTUBHOCTH M Ka4ECTBO.

OK 3. Pewmate mpo0embl, OIIEHUBATh PUCKUA U TPUHUMATh PEIICHUS
B HECTAHJAAPTHBIX CUTyalUsX.
OK 4. Ocy1ecTBIATH MOUCK, aHATIU3 U OIICHKY MH(GOpMAIIK, HEOOXOIUMOI

AJIS1 IIOCTAHOBKH M PCIICHUA HpO(beCCI/IOHaJII)HBIX 3aaa4,
HpO(beCCI/IOHEUIBHOFO W JIMYHOCTHOI'O PA3BUTHAI.

OK 5. Hcnonb3oBaTh HHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIC TEXHOJIOTUU IS
COBEPILIEHCTBOBAHMS MPO(ECCUOHATBHOMN NEATETbHOCTH.

OK 6. PaboTath B KOJIJICGKTHBE M KOMaHJIe, 00CCIICYNBATh €€ CIUIOUCHUE,
3¢ (PeKTUBHO O0IIATHCS C KOJUIETaMU, PYKOBOJCTBOM, IOTPEOUTEIISIMH.
OK 7. CtaBUTH 1I€JIM, MOTUBUPOBATH JI€ITEIBHOCTh MTOJYMHEHHBIX,

OPraHU30BBIBATb U KOHTPOJIUPOBATb UX pa60Ty C IIpPUHATHCM Ha cebs
OTBCTCTBCHHOCTH 34 PC3YJIbTAT BBIITOJIHCHU A BaHaHHﬁ.

OK 8. CamMocTOsTeIFHO ONPENEISATh 3a/1a4u MPO()ECCHOHATEHOTO U
JMYHOCTHOTO PAa3BUTHS, 3aHUMATHCSI CaMOOOPa30BaHUEM, OCO3ZHAHHO
TJIAHUPOBATH MOBHIIICHUE KBATM(DUKAITUH.

OK 9. BBITh TOTOBBIM K CMEHE TEXHOJIOTHH B MPOheCCHOHAITBHOM
NEATEIbHOCTH




3.CTPYKTYPA U COAEP)KAHUE MMPOU3BOJCTBEHHOM MPAKTUKHU

MI1.01. Opranusanus AeITEJbHOCTH CJIY:K0 OPOHUPOBAHUA TOCTHHUYHBIX YCJIYT

3.1. TemaTu4yecKui NJIAH NPOU3BOACTBEHHON MPAKTHKH

OobeM BpPE€MEHH, OTBEJIeHHBIH HA OCBOEHHE

IIpakruka
MEKIUCHUTIMHAPHOTO Kypca (KypcoB)
CamocrosiTeabHast
Oos3aTenbHast ayiUTOpHas yueOHas
pabora IIpousBoacTBeHHast
Koambl Bcero uacos HArpy3Ka 0dyuaioumerocs 00y4aromerocs (o 1 n
HauMeHOBaHNS Pa31e/ioB 3 y 0 npogumo
npodeccHoHATbHBIX . NPOU3BOACTBEHHOI B T.4. CHenUaJbHOCTH),
. NPOM3BOJACTBEHHON NMPAKTHKH B T.4., B T.4., Yueonas,
KOMIIETCHIIUUN NpaKTUKHA J]aﬁopa']‘op].[],[e 4acoB
KypcoBasi KypcoBasi | 4acoB
Bcero, | pa6orsl u Bcero, bl pedyCMOmpenda
padora pabora
4acoB | MpaKTHYecKHe 4acoB paccpedomodennas
(mpoekr), (npoekr),
3aHATHS, npaKmuKa)
9acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
K 1.1 Paznen 1. Ilpuem u opopmienue
K 1.2 3aKa30B OT NOTpedUuTese 10 20
IIK 1.3
IIK 1.1 Paznen 2. Brnimonnenue
IIK 1.2 OpOHHPOBaHUS U BEACHUE €T0 68 - 68
IIK 1.3 JOKYMEHTAIIMOHHOTO 00eCIeueHus
Bcero: 108 | | - 108




3.2. Conep:xanue NPOU3BOJACTBEHHON MPAKTUKH

;I;P;rﬁggl:da:g; Conep:xanne yaeGHOro MaTepnanz;;aJ%%ﬁT(;pgﬁT)?g;llzllﬁ :lelzgaKanecKne padoThI, CAMOCTOSATELHAS ?Igz’gr (?;I;‘(’)'Z;’:;
1 2 3 !

Paznen 1. Ilpuem u oopmiieHHe 3aKa30B OT MOTpedHUTE € 40
Tema 1.1. Tunet 1 | Cogep:xanue
CIoCco0bI 1 CnyxObl OpOHMPOBAHUS: 1IETTH, OCHOBHBIE (DYHKITUH, COCTaB MEPCOHAJIA, CTAaHAaPTHOE 000pyIOBaHHUE. 24 3
OpOHUPOBaHUS 2 ITpaBuna 6poHUpoOBaHUS

3 Crnioco6s1 OponmnpoBanus. Dakc, renedon. [loura. UnTepHer.

4 IlenTpanbpHas cucreMa OpOHUPOBaHUS (IPUCOECTUHEHHASI U HE IPUCOEIMHEHHAs)

5 HNHdopmaninoHHbIE U TEIEKOMMYHUKALMOHHBIE TEXHOJIOIMHU JJ1s1 00ecredeHus nporecca

OpoHUpOBaHUs

6 Tunbl OpOHUPOBAHKS

7 B3aumoseiicTBue TrOCTHHUIL C TYPUCTCKMMH (prupMamMu
Tema 1.2. Conep:xanue
TexHoJiorus 1 Bune 3as80k. @opMbl, 6J1aHKH 3asiBOK Ha OpPOHHPOBAHME. 16 3
paboThI ¢ 2 AJNTOpUTM paccCMOTPEHHUs 3asBOK. DTarnbl pabOThI ¢ 3aiBKAMU
3agBKaMH 3 Bupl 0TKa30B OT OpOHUPOBAHUSI.

4 Buibl ontatel OpoHHpOBaHUS
Pazgen 2. BbinosiHeHHe OPOHMPOBAaHUS U BeJeHUE ero JOKYMEHTALMOHHOI0 odecneyeHust 68
Tema 2.1. Conep:xanue
BHecenue nannbix | 1 ACY roctunuipl. CTpyKTypa pazjesna OpoHUpOBaHUs B IpOrpaMMe aBTOMATU3allud TOCTUHUIIBI 16 3
1o OpOHHUPOBA- 2 CocrtaB, (QyHKIUU 1 BO3MOXHOCTH WH(POPMAIIMOHHBIX U TEJIEKOMMYHUKAITMOHHBIX TEXHOJIOTHH IS
HHIO B IPOrpamMmy o0ecrieyeHus nmpolecca OpOHUPOBAHMSL.
TOCTHHHIBI 3 NuauBuayanbHoe OpOHUPOBAHKE C UCIIOIB30BaHNEM MPOGECCHOHATBHBIX MPOTPaMM.

['pynnoBoe 1 KOJIJIEKTUBHOE OPOHUPOBaHHE

Tema 2.2. Conep:xanue
Joxkymenranuons | 1 JIOKyMEHTBI CTporoii oTyeTHOCTH. bnanku 6ponupoBanus. [IpaBusa opopmieHus 61aHKOB. 20 3
oe o0ecreyeHue 2 OTueTsl 10 OPOHUPOBAHHIO




OpoHupoBaHus 3 CocraBiieHre oT4€TOB 110 OPOHUPOBAHUIO
4 Odopmienne oT4éTOB
Tema 2.3. Conep:kanue
B3aumojericrue 1 B3aumogeiicTBue ciyk0b1 OpOHHUPOBAHUS C IIOTPEOUTEIISIMH. 32
CIryAObI 2 Bunas! nepenaBaemoii ”HGOpPMALUU U KaHAIBI CBSI3H. DaKCUMIIIBHBIN OTBET. DJIEKTPOHHBIE OTBETHI.
OpoHMpoBaHus ¢
3 O3HakoOMJICHHE C TIPaBUJIAMH BeJICHHSI TeIe()OHHBIX IEPErOBOPOB U MOBEJCHUS B KOH(PIUKTHBIX
noTpeouTeIsIMM U
CUTYaIUAX
APYTUMU -
cnysGamu 4 [TpuHIMIIB B3aUMOJICHCTBUS CITYKObI OpPOHHUPOBAHUS C IPYTUMHU OTAEIAMH TOCTHHHUIIBL.
FOCTHHHIBI 5 WHdpopMannoHHbIE TOTOKU B JJOKYMEHTOOOOPOT MEXTY C1yK00i OpOHHPOBAHUS M JPYTUMH
OTJICIAMH.
6 [lepenaya nadopmany COOTBETCTBYIOIIUM CIy)0aM 0Telss 00 0COOBIX TpeOOBaHUAX
7 AOGOpeBUaTyphl, MIPUHITHIE B TOCTUHUYHON U TYPUCTCKON UHIYCTPHUH
8 O3HaKOMJICHHE C PEUEBBIMH CTaHJApTaMU JEOBON KOPPECIOHICHIIUU
9 Hudopmarius mo HomepHoMy (HOHAY TOCTHHHIIBI
Buabl patdor
e O3HakoOMJIEHHE C MPEANPHUITHEM, HHCTPYKTAX 110 OXpaHe TPpy/Aa U TEXHUKa 0e30M1acHOCTH Ha pabodyeM MecTe.
e  DHepro- U nNoxapo0e30MacHOCTh
e 3HAKOMCTBO C OpPraHU3aLMOHHOM CTPYKTYPOH TOCTUHUYHOTO MPEAIPUATHS.
e O3HaKOMJIEHHE C TEXHOJIOTMYECKHM MPOLIECCOM Ha MPEANPHUITHN.
e [Ipuém 3aka3oB Ha OPOHHPOBAHUE OT MOTPeOUTENEH B ANEKTPOHHON (hopMe U (UITH) C UCIIOIB30BaHUEM IPOTrPAMMHOTO
IPOAYKTA
e BrimonHenne OpOHNPOBAHUS M BEJCHHE €T0 JOKYMEHTAIIMOHHOTO YU€Ta ¢ UCTIOIb30BaHUEM ITPOTPAaMMHOTO MPOIYKTa
e AnHHynauus OpOHHPOBAHMS B IPOIPAMMHOM MPOJIYKTE
Bceero: 108




4. YCJOBUS PEAJIU3ALIUA TPOT'PAMMBI
IMPOU3BOJCTBEHHOMU TPAKTUKHA

4.1. Opranusanus NPaKTHKH

[Ipon3BOACTBEHHAsT MNPAKTUKA NPOBOJUTCS B OPraHMU3aLMAX HAa OCHOBE
JIOrOBOPOB, 3akitoyaeMbix Mexay ['BITIOY KI'MT u opranuzanusimMmu.

['BIIOY KI'MT ocymecTBiaseTr pPyKOBOACTBO MPAKTUKON, KOHTPOIUPYET
peanu3anuio MpPOrpaMMbl TPAKTUKA MW YCIOBHS TNPOBEACHUS MPAKTHUKU
OpraHu3alusMH, B TOM 4HcClIe TpeOOBaHUS OXpaHbl Tpyda, OE30MaCHOCTH
KU3HEJIEATETLHOCTH M MOXKApHON 0€30MacHOCTH B COOTBETCTBUM C IPaBUJIAMU U
HOPMAaMH, B TOM YHCIIE€ OTPACIeBbIMU, (DOPMUPYIOT TPYIIIHI B CIIydyae MPUMEHEHHUS
TPYNNOBBIX (HOPM MPOBECHUS TPAKTUKH.

HampaBnenue Ha mpakTuky o0QOpMIIIETCS PaCHOpPAIUTEIbHBIM aKTOM
nupekropa I'BIIOY KI'MT ¢ ykazaHueM 3akperuieHus: KakJ10ro 00yJaromerocs 3a
OpraHM3alMEN, a TAKXKE C YKa3aHUEM BUAA U CPOKOB IIPOXOKACHUS ITPAKTUKH.

[Ipo10KUTENBHOCTh pabouero THS oOyyJaronmxcs JOJIKHA
COOTBETCTBOBATh BPEMEHH, YCTAHOBJIEHHOMY TPYAOBBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepanuu Jj1si COOTBETCTBYIOIIUX KaTEropuii paOOTHUKOB.

C wMomeHTa 3auuciieHus oOyyarouxcs Ha paboyue Mecra, Ha HUX
pacrmpocTpaHnsieTcs TpeOOBaHUS CTAaHAAPTOB MHCTPYKIIMM, TPaBUI U HOPM OXpaHbl
TpyZAa, IPaBujl BHYTPEHHETO TPYAOBOTO pacHopsiAka U APYTUX HOPM M ITPaBUII,
JIEUCTBYIOIIUX Ha MPEANPUSITHUS, YUPEXKIECHUH, OpraHu3aluu o
COOTBETCTBYIOIEH CHEIHATIbHOCTH U YPOBHIO KBaJTU(UKALIUH.

3a BpeMsi MPOU3BOJCTBEHHOM MPAKTUKU 00YyYarOUIUeCs JOJKHbI BBIOJIHUTh
3aJlaHdsd Ha TPaKTUKYy B COOTBETCTBMM C JIaHHOM paboueld Mporpammoit
ITPOU3BOJICTBEHHOM NTPAKTHKHU.

[IpousBoAcTBEHHAass  MpakTUKa  3aBepumiaeTcss AU depeHInpPOBaHHBIM
3a4ETOM.

4.2. TpeboBaHUSA K MUHUMAJIbHOMY MaTEPHUAIbHO-TEXHHYECKOMY
00eCIeYeHUIO.
Peanuzanust mporpaMMbl TPOX3BOICTBEHHOM MTPAKTUKU TPeOyeT HATUIMS

e  KacCcOBBIN ammapar,

e  TepMUHAJI,

e TeynedoOH,

o ceud,

e  KOMIIBIOTED,

e  IIpUHTED,

e  CUMTHIBAIOIIlEEe YCTPOUCTBO (7151 3JIEKTPOHHBIX KapT)
e  KHOIIKA TPEBOXKHOU CUTHAIU3AIIUH,
e  TIAIIKU C JJOKYMEHTaMHU,

e  KaHI[TOBApHI,

e  KHWra 3aIlucH,



4.3. UuopmanmoHHoe odoecnevyeHue 00yueHus

Ilepeyenbr pexkoMeHAyeMbIX Y4eOHbIX wu3aaHuid, WHTepHeT-pecypcos,
JAOIOJTHUTEJIbHOU JIUTEPATYPbI
HopmaTuBHBIE JOKYMEHTHI:

1. TlocranoBnenue IlpaBurensctBa P® or 25.04.1997 1. No 490 «IIpaBuna
NpeAOoCTaBICHUs] TOCTUHUYHBIX yciayr B Poccuiickoit deaepaimy (¢ yueTom
m3MeHenud ot 15. 09. 2000 r. u 01.02.2005 r.);

2. ®enepanbubiii 3aKk0H "O BHeceHnH n3aMeHeHul B denepanbhbiii 3akoH "OO
OCHOBaxX TYpHUCTCKOW aesiTenbHOCTH B Poccuiickoit @enepanuu" n Komexc
Poccuiickoii ®enepaunu 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSX B
LEJISAX COBEPIICHCTBOBAHUSI MPABOBOIO PETYIMPOBAHUSA MPEIOCTABICHUS
TOCTUHUYHBIX YCIYT U KJacCU(pUKAIUU O0BEKTOB TYPUCTCKON MHIYyCTpUU"
o1 05.02.2018 N 16-®3 (rmocnenHss peJakiusi)

3. Tlocranosnenue mpaButenbcTBa PO oT 16 depams 2019 r. N 158 "O6
yrBepxkenun [lonoxenus o kiaaccupukauy roCTUHUIL"

4. TlocranoBnenue ['occranmapra PD or 27.06.2003 r. Ne 63 ycraHaBiuBaer
«MPU3HATH HAIMOHAIGHBIMHU CTaHAApTaMH JICHCTBYIOIIME TOCYAAPCTBEHHBIE U
MEKTOCYAapCTBEHHbBIC CTaHAAPTHI, BBEJACHHBIE B AciicTBue 10 1 uromnst 2003 r.
st npuMeHeHust B Poccuiickont denepanumy». HaspiBaeM Takue cTraHmapThl,
Kacarorecs chepbl Typru3Ma:

['OCT 30335 — 95 Ycnyru HaceneHHto. TepMUHBI 1 ONIPEAETICHNS;

['OCT 28681.1 — 95 TypUCTCKO-3KCKYPCHUOHHOE OOCITyKUBaHHE.
[TpoexTupoBaHne TYPUCTCKUX YCIIYT;

I'OCT  28681.3—95  TypHCTCKO-3KCKYpCHOHHOE  OOCITyKHBaHHE.
TpeOoBanus 1o oOecreueHnI0 0€30MaCHOCTH;

I'OCT 30389 — 95 OOmecrBenHoe mmranue. Kiaccudukarms
TIPEITPUATHI;
I'OCT 30523 — 97 VYcayru oOmectBeHHOro mmTtanus. OOrue
TpeOOBaHUS,
['OCT 30524 — 97 OOmectBeHHOe THMTaHWe. TpeOoBaHUS K

00CITyKUBAIOLIEMY TIEPCOHAITY;
I'OCT P 51185 — 98 Typucrckue ycmyru. Cpenctsa pa3MelleHHUS.
OO6mue TpeboBaHus;
['OCT P 50690 —2000 Typuctckue yciyru. O0mme TpeOOBaHMS;
['OCT P 52113 —2003 Ycmyru nHacenennto. HomeHkaTypa nokasaresnei
KauyecTBa,;
['OCT P 52024 —2003 VYcayru (GU3KYIbTYpPHO-O30POBUTETIBHBIE U
crioptuBHbIe. O01TME TPEOOBAHUS.

OCHOBHBIE HCTOYHHUKH:

5. T'onuaposa Jlronmuna [1anosHa ['ocTHHHYHBII cepBUC: YdeOHOE MOcOOHE
/ Tonuaposa JLII. - M.:®opym, HUL] THOPA-M, 2018. - 174 c.: 60x90
1/16. - (Cpennee mpodeccuonanbHoe oopazosanue) ISBN 978-5-16-
107227-1 (online) - Pexxum goctyma:
http://znanium.com/catalog/product/987236



http://znanium.com/catalog/author/f5ef46d4-d2e9-11e8-a956-90b11c31de4c
http://znanium.com/catalog/product/987236

6. Jlenucosa Hanexna MBanoBHa Opranu3auus roCTHHUYHOIO X03siCTBA:
VYuebnoe nmocodue / Jlxxym T.A., leancosa H.U. - M.:Maructp, HUI
NH®PA-M, 2016. - 400 c.: 60x90 1/16 (Ilepennér) ISBN 978-5-9776-
0176-4 - Pexxum goctyma: http://znanium.com/catalog/product/519396

7. Copokuna Amnna BuktopoBHa Opranu3anus 00C,Iy:KMBaHUS B
FOCTHHHIIAX M TYPUCTCKUX KOMILIeKcax: YyeOHoe nocobue / A.B.
Copokuna. - M.: Ansdpa-M: UTHOPA-M, 2017. - 304 c.: 60x90 1/16. -
(ITPO®UnB). (meperuter) ISBN 978-5-98281-068-7 - Pexxum noctymna:
http://znanium.com/catalog/product/134430

I[OHOJIHPITQJILHLIC HCTOYHHUKMH:

8. YmakoB Poman HukonaeBuy QOpranu3anusi roCTUHHYHOTO jeJjia:
o0ecneuyeHnue 6e3omacHocTH : yueo. mocooue / P.H. Ymakos, H.JI.
AunoBa. — M. : UHOPA-M, 2019. — 136 ¢. — (Cpennee
npodeccruoHalibHOE 00pa3zoBanue). - Pexxum gocryma:
http://znanium.com/catalog/product/987132

9. Anekceena H. I1. 'ocrunnunoe xo3siicTBo. Hotelwesen: YueGnoe
rmocoomne / Coct. H.II. AnekceeBa. - M.: ®munra: MIICH, 2016. - 344 c.: ui.
(e-book) ISBN 978-5-9765-0850-7 - Pexxum moctyma:
http://znanium.com/catalog/product/320766

DJIEKTPOHHBbIEC U31AHUA (3JIEKTPOHHBbIE PeCypchl)

10.http://www.otel-e.com/ru [IpaBuia npeaocTaBaeHIsI TOCTUHHYHBIX YCIYT

11.  http://www.city-of-hotels.ru I'opauunbie B OTENmAX

12.  http://mojazarplata.by I'opauunas: npodeccuonansr yoOopku Bceria B
11(895 (§

13.https://www.mambara.com/RU/news/2020/364 Rekomendacii-VOZ-dlya-
oteley.htm Pexomennaruu BO3 miis otesneit

14 .https://apps.who.int/iris/bitstream/handle/10665/333992/WHO-2019-nCoV-
Hotels-2020.3-rus.pdf Kontpoas COVID-19 B rocTuHHUIAX U APYTUX
MECTax pasMemeHHﬂ B CGKTOpe TOCTUHHUYHOI' O 06CJ'IY)I<I/IB8,HI/I$I

15.https://www.rospotrebnadzor.ru/files/news

16.https://xn--80aesfpebagmfblc0a.xn--plai/info/ofdoc/rpn/

17.http://docs.cntd.ru/document/565086217 CronkaporoBupyc: PekoMeHaarmm
1o npoduIaKTHKE HOBOI KOpoHaBUpYCHOM nHpeknu (covid-19)

- B (QM3KYJIBTYpHO-0310pPOBUTENHHBIX KOMITIICKCAX,
MJIaBaTeNIbHBIX OaccelHaxX U (PuTHec-KIIyoax;

- 110 OpTraHu3alry PadOTHI MPAYEUHBIX U XUMYHCTOK;

- 10 OpraHu3auy PadOTHI B OpraHU3AIUKA OOIIl. TUTAHUS;
- 10 OpraHu3aluK padoTHl OAHb U CayH.


http://znanium.com/catalog/author/ae2c18ad-f6cd-11e3-9766-90b11c31de4c
http://znanium.com/catalog/product/519396
http://znanium.com/catalog/author/e21ab93f-f620-11e3-9766-90b11c31de4c
http://znanium.com/catalog/product/134430
http://znanium.com/catalog/author/ddb8b54b-38d9-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/product/987132
http://znanium.com/catalog/author/95703e67-d77a-11e4-9a4d-00237dd2fde4
http://znanium.com/catalog/product/320766
http://www.otel-e.com/ru
http://www.city-of-hotels.ru/
http://mojazarplata.by/
https://www.mambara.com/RU/news/2020/364_Rekomendacii-VOZ-dlya-oteley.htm
https://www.mambara.com/RU/news/2020/364_Rekomendacii-VOZ-dlya-oteley.htm
https://apps.who.int/iris/bitstream/handle/10665/333992/WHO-2019-nCoV-Hotels-2020.3-rus.pdf
https://apps.who.int/iris/bitstream/handle/10665/333992/WHO-2019-nCoV-Hotels-2020.3-rus.pdf
https://www.rospotrebnadzor.ru/files/news
https://стопкоронавирус.рф/info/ofdoc/rpn/
http://docs.cntd.ru/document/565086217

18.www.rospotrebnadzor.ru Pexomennaruu mo npouiakTHKE HOBOW

KOPOHABHPYCKOI MH(DEKIINN
19.http://docs.cntd.ru/document/565086217 PekoMeHaamuu 1Mo npoQuIakKTHKE

HOBOU KapOHOBUPYCHOU MH(DEKIIUU B YUPEKACHUIX, OCYIIECTBISIOMINUX

ACATCIIBHOCTD 110 ITPCIOCTABJICHUIO MCCT IJII BPCMCHHOI'O ITPOKHUBAHUA

(rOCTUHUILBI U UHBIE CPEJICTBA Pa3MEILIEHN )

20. Tlopran

TOCTUHUYHOM  Ou3Hece  [DIEKTPOHHBIH

http://prohotel.ru

21. http://hotel-rest.biz ~ Caiir  xypHama  AkageMus

[ DneKTpOHHBIH pecypc].

22. http://hotelier.pro/hotelier-pro  Hotelier.PRO

OTEJIbEPOB [ DNEKTPOHHBIN pecypc].

23.www.booking.ru

24.www.prohotel.ru

25.www.electron-kmv. ru

26.http://www. hotel. uralregion. ru

27.http://www. hoteline. ru

28.http://www. goste. Ru

29.http://www.city-of-hotels.ru/

30.http://www.city-of-hotels.ru/150/hotelglossar-ru.html

roCTCIIPUUMCTBA

WHTEPHET-KypHaTl ISt

31.http://www.newhouse.ru/2SnexkTpoHHsblit pecypc. Pesxxum gocryma:

32.http://www.turgostinica.ru/2nexTpoHHbIH pecypc. Pexxum goctyma:

33.http://www.city-of-hotels.ru/Dnextponssrii pecype. Pexxum nocryna

5. KOHTPOJIb " OIEHKA PE3YJIBTATOB OCBOEHMUSA
IMPOU3BOJCTBEHHOM MPAKTHUKH.
PesyabTaTnl DopMbI U
(ocBOEHHBIE MeTOAbI
OcHoBHbIE NOKa3aTe/u OlleHKHU pe3yJbTara
npogeccuoHaJbHbIE KOHTPOJIS ¥
KOMIIeTEHIIHH) OLlEHKH
I[K 1.1 DKcrepTHas
- IEMOHCTpalMs OpraHu3auy padouero Mecta | OLEHKa
ITpunuMaTh 3aKa3 Ha CITy>KOBI OpOHUPOBAHMS; BBITIOJTHEHHBIX
6 - IEMOHCTpAalMs UCIOIb30BAHUS TEXHUUECKHUX, | 3aJaHHM.
POHMPOBAHUE OT TEJIEKOMMYHHUKAIMOHHBIX CPEACTB U WuTepnperanyst

pecypc].—



http://www.rospotrebnadzor.ru/
http://docs.cntd.ru/document/565086217
http://prohotel.ru/
http://hotel-rest.biz/
http://www.electron-kmv/
http://www.city-of-hotels.ru/
http://www.city-of-hotels.ru/150/hotelglossar-ru.html
http://www.newhouse.ru/
http://www.turgostinica.ru/
http://www.city-of-hotels.ru/

noTpedurteneu u

o OpMIIATH €ro.

npoecCHOHANBHBIX — MPOrpaMM st
preMa 3aKa3a u o0ecrieueHus
OpOHUPOBaAHUSI.

- BJIQJICHUE TEXHOJOTUEN BEICHUS
TeneQOHHBIX IEPETOBOPOB;

- IEMOHCTpaIUs TpaBUJl AHHYJIMPOBAHUS
OpOHUPOBAHUS;

pe3yJIbTaToB
HaOIIONEHNU 3a

00yJaronuMucs B
mporecce padoThI

TIIK 1.2 - OCYILLECTBJICHUE MAPAHTUPOBAHHOT'O DKcrepTHas
OpOHUPOBaHUS Pa3IUYHBIMU METOJAMHU; OIICHKA
bponuposars 1 BecTH - BEJICHUE y4YeTa U XPaHECHUS] OTYETHBIX BBITTOJTHEHHBIX
JaHHBIX; 3aJJaHUM.
AOKYMEHTALIHIO. - IEMOHCTpALusl IpOoLEaypbl AHHYJIUPOBaHUS WNHurepnperanus
OpOHMpOBaHMUS; pe3yiabTaToOB
- IeMOHCTpanus oQOpMIIEHUST U COCTABIICHUS HaOII0IeHus 32
Pa3IMYHBIX BUJIOB 3asBOK U OJIAHKOB; 00yJaronuMucs B
- IEMOHCTpAIMs 3HAHUI MMOCIEeIOBATENILHOCTU U | TIpoIiecce paboThl
TEXHOJIOTHH PE3EPBUPOBAHUS MECT B TOCTHHUIIE;
IIK 1.3 - IEMOHCTpALMs BIaJACHUS TEXHOJIOTUen DKkcnepTHas
BeJIeHUsI TeJIe(DOHHBIX MIEPETOBOPOB; OIICHKA
Nudopmuposars - ICMOHCTpAaIs BBIIOJHEHUS MMPaBUIT BBITTOJTHEHHBIX
MOBE/ICHUS B KOH(DIUKTHBIX CUTYAIUSIX C 3a/IaHUM.
noTpeduTens o MOTPEOUTENIMHU PU OPOHUPOBAHUM; WNurepnperanus
- IMOHCTpAIs 3HaHUH BUJIOB 3asBOK 110 pe3yIbTaTOB

OpOHUPOBAHUH.

OpOHHUPOBAHUIO U IEUCTBUS IO HUM;

HaOIIOEHUS 3a
o0yJaronuMucs B

nporecce paboThl

CDOpMBI U METOAbI KOHTPOJIA U OUCHKH PE3YJIbTATOB 06yquH51 JOJIDKHBI

MO3BOJIATH MPOBEPSTH Y O0YUAIOIIUXCS HE TOJIBKO CPOPMHUPOBAHHOCTh

poeCCHOHAIIBHBIX KOMITETCHITUM, HO M pa3BUTHE OOITUX KOMIICTSHIIUHA

00eCIeynBaOIINX UX YMEHUH.

DOpMBI U METOABI

PGSyJ'IBTaTI:I OcHOBHBIE ITOKa3aTeIN OLICHKU KOHTpOJIS 1
(ocBOEHHBIE O0ITHE KOMIIETCHIIMKA) | pe3yJibTara OLEHKH

OK.1 — JEMOHCTpalMs UHTepeca K HNutepnperanus
[ToruMaTh CymHOCTb U Oynyiei npodeccuu. pe3yIbTaTOB
COLMAJIBHYIO 3HAYMMOCTh CBOEH HaOJIIOe Uil 3a
Oynyuieit mpodeccuu, TPOsIBIATh K NEeSATETbHOCTHIO




HEl yCTOWYUBBIN UHTEPEC.

oOyuJaromerocsi B
mporecce padoThI

OK 2.

Opranu3oBHIBaTH COOCTBEHHYIO
JIeATEIIbHOCTD, BBIOMPATh TUIIOBEIE
METOJIbI 1 CHOCOOBI BBITTOJIHEHHUS
npodeccuoHaIBHBIX 33/1ad,
OLICHUBATH UX 3(P(HEKTUBHOCTH U

— o0ocHOBaHME BBIOOpA U
NPUMEHEHHS METOAOB U CIIOCOO0B
peuieHus npoecCUOHABHBIX 33134
B 00J1acTH pa3paboTKu
TEXHOJIOTUIECKUX MPOIECCOB;

— neMoHcTparus 3hPEKTUBHOCTH U
Ka4eCTBa BBITOJIHCHHUS

WNuTtepnperanus
pe3yIbTaTOB
HaOJII0ICHUH 3a
JEATEIbHOCTBIO
oOy4aromierocst B
nporiecce padoThl

Ka4eCTBO.

npodecCHOHAIBHBIX 3aj1au.
OK 3. — JIEMOHCTpAaIus ClIOCOOHOCTH WNuTtepnperanus
Pemate npo0ieMbl, OLIEHUBATH IPUHUMATD PEILIECHUS B pE3yJIbTaTOB

PUCKH U IPUHHUMATDb PCHICHUA
B HCCTAHAAPTHBIX CUTYyallUAgX.

CTaHAAPTHBIX U HCCTAHAAPTHBIX
CUTyallusiaX U HCCTU 3a HUX
OTBCTCTBCHHOCTB.

HaOJIIOeHuil 3a
JEATEIBHOCTBIO
oOyuaroierocsi B
porecce paboThI

OK 4.

OcymecTBIATh MOUCK, aHAIN3 U
OLIEHKY HH(pOpMAIHH,
HEOOXOIMMOM JIJIsl TOCTAHOBKH U
peureHus mpogecCHOHATBHBIX
3aja4, Npo(ecCHOHATBHOTO U
JUYHOCTHOT'O Pa3BUTHS.

— 3¢ peKTUBHBII TOUCK
HE00X0IMMO HH(POPMALINH;
— HCIOJB30BAHUE PA3THYHBIX
UCTOYHUKOB, BKJIFOYAs
DIIEKTPOHHbBIE

Nurtepnperanus
pe3yabTaToOB
HaOJIIOICHUH 3a
JEeITEIbHOCTRIO
oOyuaroierocsi B
nporecce padoThI

OK 5. Hcnons3oBaTh
MH(OpPMaLMOHHO-
KOMMYHHKAITIOHHBIE TEXHOJIOTUI
JUTSL COBEPILICHCTBOBAHHUS
npodhecCuOHANBHOM NeSTeNbHOCTH.

— JIEMOHCTpAIys HaBbIKOB
MCIOJIb30BaHUsl HH(POPMAIIMOHHO-
KOMMYHHKAI[MOHHBIE TEXHOJIOTUH B
npodecCHOHATBLHOMN 1eATEbHOCTH.

NuTtepnperanus
pe3yIbTaToB
HaOmoIeHuH 3a
JeSITEeNTbHOCTHIO
oOyuaromerocsi B
nporecce padoThI

OK 6.

Pabortath B KOIIEKTHBE U KOMaHJIE,
oOecreunBaTh € CIJIOUCHHUE,

3¢ PexTHBHO 00MATHCS C
KOJJIETaMH, PYKOBOJICTBOM,

— B3aHUMOJICHCTBHUE C
00yJaronMMuUCs, IPENO01aBaTeIIIMU
U PYKOBOJIUTENSIMU MIPAKTUKU B
X0Jie 00y4YeHHUsI.

NuTtepnperanus
pe3yIbTaToB
HaOmoIeHuH 3a
JeSITeTbHOCTHIO
oOyuaromerocsi B

MOTPEOUTETISIMHU. mporecce padoThI
OK 7. — TIPOSIBIICHHE OTBETCTBEHHOCTH 3a | MHTEpnperanns
CraBuUTh 1111, MOTUBHPOBATH paboTy NOTYMHEHHBIX, PE3YJIbTaT pe3yabTaTOB

JeSITeIbHOCTD MOTYMHEHHBIX,
OpraHu30BBIBATH U
KOHTPOJIMPOBATh UX PabOTy C
NPUHATHEM Ha ce0st
OTBETCTBEHHOCTH 32 PE3yJIbTaT
BBIIOJIHEHUS 3aJaHUN.

BBIIIOJIHEHUS 3aJaHUI.

— TOBBIIIEHUE TPO(HECCHOHATTLHOTO
YPOBHS BJIAJICHUS A3bIKOBBIMU
HaBBIKAMU;

HaOmoIeHuH 3a
JeSITeTbHOCTHIO
oOyuJatomerocsi B
mporecce padoThI

OK 8.
CaMOoCTOSATENBHO ONPEAEIATh
3aauu NPo(eCcCUOHATBHOTO U

— TUTAHUPOBAHHE 00YYAFOIIIUMCS
MOBBIIICHUS TIMYHOCTHOTO U
KBTU(DUKAIIMOHHOTO YPOBHSI.

HNutepnperanus
pe3yabTaTOB
HaOoIeHuH 3a




JIMYHOCTHOTI'O pa3BUTHUA,
3aHUMAaThCA CaM006p8.30BaHI/ICM,
OCO3HAHHO IJIaHUPOBATH
IIOBBIIICHUEC KBaJII/I(i)I/IKaI_II/II/I.

— COOTBETCTBHUE TPeOOBAHUAM

KJIaCCU(UKALIUU TOCTHUHHII B YPOBHE

YCBOCHUSA A3BIKOBBIMU CAWHHUIIAMU

ACATCIIbHOCTBIO
oOyuJaromerocsi B
mporecce padoThI

OK 9.

BbITh TOTOBBIM K CMEHE
TEXHOJIOTHH B IPpOo(eCcCCHOHATBLHOM
JESITeIIbHOCTH

— aHaJIu3 UHHOBALM B 00J1acTH
OKa3aHUs TOCTUHUYHBIX YCIIYTD

— YMEHHE apryMEHTUPOBAHO U
JIOTHYHO U3JaraTh HH(POPMALUIO B
YCTHOM M IMCBMEHHOM peyun

WNutepnperanus
pe3yIbTaTOB
HabroeHuit 3a
TSI TeIbHOCTHIO
oOyuJatomerocsi B
nporecce padoThl




MMPUJIOKEHUSA

JIMYHAS KAPTOUYKA UHCTPYKTAXKA I10 BE3OITACHBIM METO/JIAM PABOTbI
U ITPOTUBOIOKAPHOM BE3OITACHOCTH
|. BBoaHBIIi HHCTPYKTAK

[TpoBE&n pyKOBOIUTEND MPAKTUKU OT TEXHUKYMa HucTtpykTax noixyuus(a) u ycBous(a)

Haunukuna O.A.

noonucs U.0. ©amunus noonucs U.0. ©amunus

08 wrons 2021 r. 08 urous 2021 r.

Il. IlepBu4HbBIi HHCTPYKTAXK HA pado4yeM MecTe

[TpoB&n pyKOBOIUTENH MPAKTHKH OT MPOGUITBHOMI WucTpykTax nonyuusi(a) u ycsous(a)
opraHuzanuu (uiu uHxeHep 1mo Th)

noonucs H.0. @amunus noonucsy H.0. ©amunus

09 wmrons 2021 1. 09 wurons 2021 1.

I11. Pa3pemenue Ha 10MyCK K padoTe

Pa3pemieHo 10nycTHTh K CaMOCTOSATENIbHON paboTe

09 wurous 2021r.

PykoBoauTenp npakTuku
OT NMpOo(pUIBHOM OpraHU3aIuN

N.0. ®amunus MOJNKUCH




YTBEPXIAIO
PykoBoauTens npakTUKH
0T NpopUILHONW OpraHu3au

HupekTop
/ /

«08» uronsa 2021 r

PABOYMI I'PA®UK (INIAH) TPOBEJIEHUSA MPAKTUKH

Oo0mIue ceegeHus

®UO obyyarormierocs

Kypc 2 Kypc

Hanpasienne noarorosku
43.02.11 'ocTHHUYHBIN CEPBUC, MEHEIIKED
CHEIHATbHOCTD

I'pymnma 203

[TI1.01. Opranuzanus AeSTEIbHOCTH CITYXKO

Bun npaktuku
OpOHUPOBaHUS TOCTUHUYHBIX YCIIYT.

Mecto MPOXOKIACHUSA TPAKTUKHA

[Iepnon mpoxoxkaeHUS IPAKTUKH ¢ 09.06.2021 mo 29.06.2021
PexBu3uTel forosopa o npoxoxaeHuu npaktuku | Jorosop Ne ot 13.05.2021 r.
(Ipu POBEJICHUN TPAKTUKU B MPOPUIHLHOMN

OpraHH3aIIH)

Ilnanupyembie padoThI

No OtmeTka o
Coneprxkanue paboThl CpOK BBITTOJTHEHUS
/T BBITIOJTHCHUH
1 OdopmieHne TOKyMEHTOB IO TPOXOKICHUIO JI0 HayaJa
' MPaKTUKH MPAKTUKH
5 [TpoBeneHNE METUITUHCKAX OCMOTPOB JI0 HayaJa
' (oOcnenoBanwmii) B ciTydae BBITOTHEHUS MPAKTUKH




oOyJaronuMcst padboT, TP BHIMOTHEHUH KOTOPHIX
MPOBOASTCS 00s13aTENIbHBIE TPEABAPUTENbHbBIE U
MEPUOANICCKUE MEIUIIMHCKUE OCMOTPBI
(oOcnemoBanms) B COOTBETCTBHH C
3aKOHOAATENbCTBOM PD
BBOHBIN HHCTPYKTaX 110 MpaBUIaM OXPaHbI
TpyJa, TEXHUKE 0€30MaCHOCTH, TIOKAPHON .
B NIEPBBIN JCHD
3. 06e30macHOCTH, 0(hOPMIICHIE BPEMEHHBIX DAKTUKL
MPOITYCKOB TSI POX0/1a B MTPO(QUIBHYIO p
opraHu3zaruio (Ipu HEOOXOTUMOCTH ).
4 BrinonHeHne MHAWBHTYaTbHOTO 3a/1aHUS B MIEPHOJ
' MPAKTUKU MPAKTUKU
KoHncynpranumu pykoBoauTens (-ei) IpakTHUKU O
5 XO0/1€ BBIIMOJTHEHUS 3a/1aHui, 0QOpPMIICHUH U B IIEPUOJ
' COJICpP’)KaHUU OTYETa, IO MPOU3BOICTBEHHBIM MIPAKTUKH
BOIpOCam
3a J1Ba JTHS JI0
6. [ToaroroBka oTueTa MO MPaKTHKE MIPOMEXKYTOUYHOM
aTTecTaluu
3a J1Ba IHA 710
[TpoBepka oTueTa 1Mo MpakTHKe, 0hOpMIICHHE APA AT A0
7 XapaKTEPUCTUKU PYKOBOJUTENSI(-€H) MPaKTUKU TPOMERYTOHHOU
paKtep PYK P aTTecTaluu
B MOCJIETHUH J€Hb
8. [TpoMexxyTodHasT aTTECTAIHS 110 MPAKTUKE
MPAKTUKU
Pabounii rpaduk (11aH) cocTaBuiI:
PYKOBOAMTENb MPAKTHKU OT TEXHUKYMa
Hauyunkuna Onbra AHaTonbeBHA «08» wurons 2021 r
CornacoBaHo:
PYKOBOIMTEIH IPAKTHKHU OT MPOQUITHBHON OpraHU3aIiH
HupexTtop / /
(momnuck)
C pabounm rpaduxom (TUTaHOM) 03HAKOMJICH:
oOyyJaronuics «08» wmrons 2021 r

(moxnuch




YTBEPX/IAIO
PykoBoauTens npakTHKH
0T IpOoUILHON OpraHU3aINH

[upekrop
«08» wuronsa 2021 r

/ /

NHANBUAYAJIBHOE 3AIAHUE HA IIPAKTUKY

®UO obyygaromierocs

Kypc

2 Kypc

HanpaBneHHe HOI[I"OTOBKI/I/ CIICOMAaJIbHOCTD

43.02.11 'ocTUHUYHBINA CEPBUC, MEHEIKEP

I'pynna

203

Bupg npaktuku

[TI1.01. Opranuzanus AesTeIbHOCTH CIIYKO
OpOHHPOBAHUS TOCTUHUYHBIX YCIIYT.

Mecto MPOXOKACHUA ITPAKTUKHA

[Tepuo npoxoxaeHUs TPAKTUKH

¢ 09.06.2021 mo 29.06.2021

PexBu3nTHI 10roBOpa 0 NPOXOXKACHUN IPAKTUKY (TIpU
MIPOBEICHUH NMPAKTUKH B MPO(PHUILHON OpraHU3aIim)

HoroBop Ne ot 13.05.2021 1.

Conepmaﬂl/le HHAUBUAYAJIBbHOI0 3a1aHUA

IIK Buast paboTt, 00s3aTENbHBIX 1JIS BBITTOJTHEHUS Koi-Bo ITepuon
4acoB BBITTOJTHEHU S
- OPraHU30BBIBATh Pab0OYee MECTO CITY:KObI OPOHUPOBAHMS,
K 1.1 - 0(pOPMIISATH ¥ COCTABJIATH PA3JIMYHBIE BUJIBI 3aBOK M OJIAHKOB; 36 09.06 -
- JISMOHCTPUPOBATH 3HAHMS TIOCJIEIOBATEIbHOCTH U TEXHOJIOTHH; 15.06.2021
- pe3epBUPOBAHUS MECT B TOCTHHHUIIE.
- BECTH y4eT U XPaHCHUE OTUCTHBIX JTaHHBIX;
MK. 1.2 - BJIaJICTh TEXHOJIOTHEH BeJICHUST TeNIe(OHHBIX TIEPErOBOPOB;
- aHHYJIMPOBATH OPOHUPOBAHKE; 42 116.06 -23.06.2021
- UCTIONB3YeT UHPOPMAIHOHHBIC U TEICKOMMYHHKAIIMOHHBIC
TEXHOJIOTHH JIJIs TPUeMa 3aKa30B.
K 1.3 - KOHCYJIbTHPOBATh MOTPEOUTENCH O MPUMEHIEMBIX crtocobax
OpOHUPOBAHUS; 30 |24.06-29.06.2021

- BJIQJIETh TEXHOJIOTHEH BeIeHUS Tele(OHHBIX IEPErOBOPOB.

3a;[aHHe Ha NPAKTUKY COCTABUII:PYKOBOAUTCIIb ITPAKTHKU OT TCXHUKYMa

Hauynukmaa Onbra AHaroibeBHA

«08» wuronsa 2021 r

CornacoBaHO: pyKOBOAMTENb MPAKTUKH OT MPOPUIBHON OpraHnu3aIluu

Hupexrtop / / «08» wmrons 2021 r

(moxmucs)

3ajaHne Ha MPAKTUKY MOJydriIa: 00ydaromascs /

/ «08» wmronsa 2021 r




JHEBHUK ITPAKTUKHU

OO01mue cBeIeHUs

®OUO obyuaromerocst

Kypc

2 Kypc

HaHpaBHeHI/Ie HO,Z[FOTOBKI/I/CHCHI/IEUIBHOCTB

43.02.11 I'ocTUHUYHBIA CEPBUC, MEHEIKEP

I'pynna

203

Bun npaktuku

[I1.01. Opranusanus AeATeIbHOCTH CIIYKO
OpOHUPOBAHUS TOCTUHUYHBIX YCIYT

Croco0 IMPOBCACHUA ITPAKTUKH cTaqMOHapHas

dopma poBECHUS TPAKTUKH JIECKPUIITHAS

Mecto IMPOXOKACHHUA IIPAKTUKHA

[Tepron npoxoxaeHUs TPaKTUKA

¢ 09.06.2021 mo 29.06.2021

PexBu3nThl 10roBOpa 0 NPOX0XKACHUN IPAKTUKU
(pu poBeAEHUN MTPAKTUKU B TPOQUIHLHON

Horosop Ne ot 13.05.2021 r.

OpTaHM3aIIHIH )
Yder BbINOJIHAEMOH padoThI
Oreuka
Kon- | ngesarens
A ITonnuce
BO HOCTH
Hara Busl paboT, BBIMTOTHIEMBIX PAKTHKAHTOM HACTaBHUK
4aco | mpaxkTHK a
B aHTa
(5,4,3,2)
Osnaxomnenue ¢ npeonpusmuem. H3yuenue npasuia 8HympeHHe2o 6
pacnopsaoka 8 20CmuHuye.
09.06 | IIpoxoocoenue uncmpykmagica no mexHuxke O€30NACHOCMU U
nooxcapobezonacHocmu.  M3yyenue O00IHCHOCMHBIX 00SA3aHHOCHEU
pabomuuxos omoena OPoOHUPOBAHUSL.
10.05 Cnyarcba bponuposanusi: yenu, 0CHOGHbLE PYHKYUU, COCNAE 6
nepconana, cmanoapmuoe obopyoosarue. O3HaKomienue ¢ pabomotl
20CMUHUYHOU UHGOPMAYUOHHOU CUCTIEMbL U OPY2UMU NPUMEHSIeMbIMU
6 pabome cpedcmeamu u nPOZPAMMHbIM 0becneyenuem.
11.06 Tlpuém 3axaz06 na bponuposanue no menepony/gaxcy. 6

Ipuém 3axazo6 na bponuposanue 6 unmepreme. Ogopmienue
omuémoe.




12.06 Ogopmnenue 3aKaz06 Ha OPOHUPOBAHUE HOMEPOS. 6
Cocmasnenue omuémos no OPOHUPOBAHUIO.

14.06 | Ogopmaenue 3axaz06 nHa GpoOHUPOBAHUE OONOIHUMETLHBIX VCTIYe. 6
Ungopmuposanue  nompebumens o  OpoHUposaHuu no
mene@ony/parcy.

15.06 Ogopmnenue bponuposanus Homepa/mecma 6
Ogpopmnenue OpOHUPOBAHUSL OONOHUMENbHBIX YCILYe.

Beoenue doxymenmayuu  Ha 9NEKMPOHHBIX U  OYMAINCHBIX
HOCUMEJISX.

16.06 | Ogopmrenue unousudyanbHo2o OPOHUPOBAHUS C UCNOIB308AHUEM 6
npogheccuonanvbrol npocpamul. 3anonnenue OIAHKO8 HA
bponuposatue.

17.06 1) 6 6

dopmaeHue epynnogozo U KOIIEKMUBHO20 OPOHUPOBAHUS.

18.06 bponuposanue nomepos 6 npoepamme agMoOMamMu3ayuy 20CMUHUYbL 6

19.06 Hnousudyanvroe Oponuposanue ¢ UCnoib308aHueM 6
npogheccuoHanbbix NPOPAMM.

Ipynnosoe u konrekmugHoe OpoHUposaue

21.06 Paboma ¢ asmomamusuposanHviMu cucmemamu OPOHUPOBAHUSL. 6
Ogopmnenue 3axaz06 Ha GPOHUPOBAHUE OONOTIHUMETbHBIX YCIIYe.
Cocmasnenue omuémos no OPOHUPOBAHUIO.

22.06 Odgopmnenue omxazoe om oponuposanus. Ogopmnenue Orankos 6
3a560K Ha b6ponuposanue. O3HaAKOMIEHUE C NPAGULAMU
83AUMOOECMBUsL 20CIUNHUYbL C MYPUCICKUMU hupmamu

23.06 Ogopmnenue docosopa c mypgupmoi. Yuacmue é opopmnenuu 6
002080pa 20CMUHUYbL C MYPOUPMOLL 0 K8ome Mecm be3 2apanmuu
3anoaHeHUs.

24.06 | Ogopmrenue paznuunvix 6U008 ONIAMbL 30 OPOHUPOBAHLULE. 6
Ogopmnenue 3as60x Ha OPOHUPOBAHUE

25.06 Cocmasnenue omuémos no 6pOHUPOBAHUIO 6

26.06 Ogopmnenue 3a360K Ha OPOHUPOBAHUE OM OP2AHUIAYUU 6

28.06 Ogopmnenue 3axa306 Ha GPOHUPOBAHUE OONOIHUMETLHBIX VCIIYe. 6

29.06 Cocmasnenue omuéma no npakmuxe. Ogopmunenue OHesHUKa, 6

xapaxmepucmuku. Coaua 3auéma.

HUTOTO:

108




YTBEPXIAIO
PykoBoauTeNb IPAKTUKA
OT Npo(pUITLHOI OpraHU3aIIN

JupexTop /

«29» uronus 2021 r

OTUYET

O IMPOMU3BOJICTBEHHOM IMTPAKTHUKE

@®.1.0. obyuatomerocs:

['pynma 203

Hanpasnenue noarorosku / cnenuanbHocTh 43.02.11 I'ocTHHMYHBIH cepBHC, MEHeIKeP

Bun npaktuxu II1.01. Opranusanusi AeATeJbHOCTH C1y’K0 OpPOHMPOBAHNMS FOCTHHHYHBIX
ycayr

Mecrto MMPOXOKACHUA IMTPAKTUKU

Ilepuon npoxoxaenus npaktuku ¢ 09.06.2021 no 29.06.2021
PykoBoauTenb MpakTUKKA OT TEXHUKYyMa:
[Ipenonasarens Haunnkuna Onbra AHaTOJIBEBHA «29»uronst 2021 T

PykoBoauTenb MpakTUKK OT IPOGUILHON OpraHU3alIH

Hupexrtop / / «29» nrons 2021 r

(mouck)



MunuctepcTBo oOpa3zoBanust CTaBpOMOILCKOTO Kpast
rocynapcTBeHHOE OI0KeTHOE NpoheccuoHanbHOe 00pa30BaTEIbLHOE YUPEKACHUE
«KucsoBoackuii rocyiapcTBeHHbIN MHOTONPO(PUIbHBIA TEXHUKYM»

ATTECTAIIMOHHBIA JUCT

IO IMTPOU3BOJICTBEHHOMN ITPAKTUKE

damumus, UM, 0TYECTBO 00yJaroencs
rpynna 203

HaIpaBJICHUE TIOATOTOBKH / criennanbHOCTh 43.02.11 I'ocTHHMYHBII cepBHC, MeHeTKeP

YCIIELIHO MPOIUIA MPOU3BOACTBEHHYIO NpakTuKy 1o [IM.01. Opranu3anus aesiTe1bHOCTH
CJIy’k0 OpOHUPOBAHUSI TOCTUHHYHBIX YCJIYT
By nipaktuku II1.01 Opranu3zanus 1esiTeJJbHOCTH CJIYy:K0 OPOHUPOBAHUS TOCTHHUYHBIX

yeJayr
dbopma npoBeeHUs TPAKTUKHU JECKPUTITHAS

MECTO NPOXOKACHHUA IMPAKTUKU

YpoBeHb 0cBOEHUS
(«y10BJIETBOPHUTE/IHH/
«XOPOII0», KOTJIUYHO

Koambt Buabl padoT, BHINOJIHEHHBIX 00y4al0IIUMCS BO BpeMs
IIK NPAaKTHKH

K.1.1 [IpuHuMats 3axa3 Ha OpOHUpPOBaHME OT MOTPEeOUTENEH 1
oQopMIIITH €ro

IIK.1.2 | bpoHupoBaTh U BECTH JOKYMEHTALIMIO

[IK.1.3 | HudopmupoBars notpedutens o OpOHUPOBAHUN

B 00beMe 108 yacos ¢ «09» urong 2021 no «29» uronsa 2021r.
HToroBas olieHKa 10 TMPaKTHKE

PykoBoauTens mporu3BOACTBEHHON MPAKTUKUA OT TEXHUKyMa
npenojaasaresnb Haunnkuna Onbra AHaTonbeBHA «29» nrons 2021 r

PykoBoauTens nmpakTUKU OT MPOQUIBLHON OpraHu3aluu

JupekTop / / «29» ntons 2021 r.

(moxamucs)

M.IL



XAPAKTEPUCTHUKA

CTYACHTA-TIPAKTUKAHTA

oOyuaromeiicss rpymmsl Ne 203, kypc 2, popma oOyueHust ouHast
no crienranbHOCTH: 43.02.11 «['OCTUHUYHBIN CEPBUC» MEHEKED
B 00bemMe 108 yacos ¢ «09» urons 2021 mo «29» urons 2021r.

0]l PyKOBOJICTBOM JIUPEKTOP

[Iporna mpor3BOACTBEHHYIO MPAKTUKY 110 npodeccuoHansHomy moayJto: TIIL01.

Opraﬂmaunﬂ HECATCJIBbHOCTH CJ'Iy)Kﬁ 6p0HI/Ip0BaHHH TFOCTUHUYIHBIX YCJIYT

3a BpeMsi IPaKTUKK 00y4aroIascs MPOosiBHIIA INYHOCTHBIC, JICTIOBBIC KAYeCTBA U
POJICMOHCTPUPOBAJIa CHOCOOHOCTH

OK.00 HanmenoBanue pe3dysibTaTa 00yueHus: npogeccuu OcBoen/
He 0CBOCH
OK 01 [ToHnMaTh CYHTHOCTh M COIMAJIBHYIO 3HAYMMOCTh CBOCH Oynmymieit mpodeccun,
" | IpOSIBIIATH K HEM YCTOWYMBBIM HHTEPEC
OpraHn3oBbIBaTh COOCTBEHHYIO IESTEIBHOCTD, OMPENENATh METOIBl U CIIOCOOBI
OK 02. | BemmonHeHHuss TpodecCHOHaNbHBIX 3a/ad, OICHWBaTh HMX OS((EKTUBHOCTh H
Ka4eCcTBO
OK 03 [IpuHMMaTE pelieHusl B CTAaHAAPTHBIX M HECTAHIAPTHBIX CHUTYaLUSX W HECTH 3a
" | HMX OTBETCTBEHHOCTD
OcyIiecTBIATh TOUCK, aHAJIW3 W OLEHKY WH(POPMaLUH, HEOOXOOUMOMN IS
OK 04. | mocTaHOBKM M pELIEHUS MPO(QECCHOHANBHBIX 3aad, MPO(QECCHOHANBHOIO H
JUYHOCTHOTO Pa3BUTHUS
OK 05 Hcnonb3oBath  MHGOPMALMOHHO-KOMMYHUKALIMOHHBIE ~ TEXHOJOTMH  JJIS
" | coBepiieHCTBOBaHHMS MTPO(PECCHOHATBHOM IS TEILHOCTH
OK 06 PaboTath B KOJUIEKTHBE M KOMaHJE, OO0eclednBaTh e¢ CIyIoYeHue, 3PPEKTHBHO
" | obmIaThCs ¢ KOJIeraMu, pyKOBOJICTBOM, IIOTPEOHTENSIMU
Bpatpb Ha cebst OTBETCTBEHHOCTD 32 Pa0OTy WICHOB KOMaH I (ITOJYMHEHHBIX ), 32
OK 07. pe3yNbTaT BHITIOJHEHHS 3aaHuH.
CaMOCTOATENIFHO OMNpenesiTh 3a1aud Npo(ecCHOHATBHOIO M JTMYHOCTHOTO
OK 08. | pa3BuTHs, 3aHUMATbCS CaMOOOPa30BaHUEM, OCO3HAHHO IUIAHUPOBATH MOBBIIICHUE
KBaJTU(UKAITTU
OK 09 OpueHTHPOBaThCA B YCIOBUAX YACTOH CMEHbI TEXHOJIOTUH B MPO(ecCHOHaTbHON

JACATCIIBHOCTH.

P YKOBOAUTCJIb HpOI/I3BO,[[CTBCHHOI71

NPaKTUKU OT MPOPUIBLHON OpraHu3anuu

JupekTop / / «29» urons 2021r.

MII

(mouck)




